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STATE OF ILLINOIS

Pollution Control Board

September30, 2004

Illinois Pollution ControlBoard
1021 NorthGrandAvenueEast
P. 0. Box 19274
Springfield,Illinois 62794-9274

Attention: CarolSudman,HearingOfficer

Re: PCB 04-81

(Enforcement- PublicWaterSupply)

DearMs. Sudman:

I amcontactingyouconcerningtheabovereferencedmatter.As aresidentofStratfordWest,
I amobviouslyconcerned.aboutnotonlytheproblemswehavewith theoperationofourwaterand
sewersystem,but theoutrageousmonthlyminimumfee. Forexample,I, asasingleseniorcitizen,
hadabill lastmonthin excessof $160.00.

If a fine is imposeduponMr. Thorell, I believehe is likely to find awayto passit on to us
consumers.I would preferinsteadofa fine that he be requiredto abateaportionofhis monthly
billing. This wouldprovideabenefitto thoseof usforcedto usehis utilities.

Thankyou for yourconsideration.

Joyce Norcross
#10 Rye Court, Stratford West
Mar~omb, Illinois 61455


