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POLLUTION CONTROL BOARD
NOTICE OF PROPOSED AMENDMENTS
Heading of the Part: Standards and Requirements For Potable Water Supply Well
Surveys and For Community Relations Activities Performed in Conjunction With
Agency Notices of Threats From Contamination
Code Citation: 35 Ill. Adm. Code 1600 REC EIVED
CLERKS OFFIGE
Section Numbers: Proposed Actions:
1600.100 Repealed JUN 1 22019
1600.105 Repealed STATE OF ILL
1600.110 Amendment Pollution ControllNEg;Srd
1600.115 Amendment
1600.200 Amendment
1600.205 Amendment
1600.210 Amendment
1600.300 Amendment
1600.305 Amendment
1600.310 Amendment
1600.315 Amendment
1600.320 Amendment
1600.325 Amendment
1600.330 Amendment
1600.335 Amendment
1600.340 Amendment
1600.Appendix A Amendment

Statutory Authority: Implementing and authorized by Sections 25d-3(c), 25d-7(a), and
27 of the Environmental Protection Act [415 ILCS 5/25d-3(c), 25d-7(a), 27].

A Complete Description of the Subjects and Issues Involved: In the summer of 2016, the
Board began reviewing its rules to identify obsolete or otherwise unnecessary language.
On January 10, 2018, the Illinois Environmental Protection Agency (IEPA) filed a
proposal to update multiple provisions of the Board's rules. IEPA's proposal arose from
Executive Order 2016-13, which required agencies to identify outdated, repetitive,
confusing, or unnecessary rules and then amend or repeal them. Although IEPA
proposed to amend numerous Board rules, its proposal did not include amendments to the
Board's Right-to-Know (RTK) rules. On its own motion, the Board proposed
amendments to this part, all of which are intended to be non-substantive clarifications to
the RTK rules.
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POLLUTION CONTROL BOARD
NOTICE OF PROPOSED AMENDMENTS

Published studies or reports, and sources of underlying data, used to compose this
rulemaking: None

Will this rulemaking replace an emergency rule currently in effect? No

Does this rulemaking contain an automatic repeal date? No

Does this rulemaking contain incorporations by reference? No

Are there any other rulemakings pending on this Part? No

Statement of Statewide Policy Objective: This proposed rulemaking does not create or
enlarge a State mandate, as defined in Section 3(b) of the State Mandates Act. [30 ILCS
805/3(b)].

Time, Place, and Manner in which interested persons may comment on this proposed
rulemaking: The Board will accept written public comments on this proposal for a period
of 45 days after the date of publication in the Illinois Register. Public comments should
reference docket number R18-30 and be filed electronically through the Clerk's Office
On-Line (COOL) on the Board's website at pcb.illinois.gov. Comments may also be filed
with the Clerk of the Board and be addressed to:

Clerk's Office

[llinois Pollution Control Board
James R. Thompson Center

100 W. Randolph St., Suite 11-500
Chicago IL 60601

Interested persons may request copies of the Board's opinion and order in R18-30 by
calling the Clerk's office at 312/814-3620 or may download copies from the Board's
website at pcb.illinois.gov.

Initial Regulatory Flexibility Analysis:

A) Types of small businesses, small municipalities and not-for-profit corporations
affected: None, the amendments are non-substantive.

B) Reporting, bookkeeping or other procedures required for compliance: None
beyond those required to comply with current rules.
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POLLUTION CONTROL BOARD
NOTICE OF PROPOSED AMENDMENTS

O Types of professional skills necessary for compliance: None beyond those
required to comply with current rules.

14)  Small Business Impact Analysis: This rulemaking should not affect small business
because the proposed amendments are non-substantive. As written, this rule continues to
apply to soil, soil gas, and groundwater contamination threatening potable water supply
wells and the response action required in handling these threats.

15)  Regulatory Agenda on which this rulemaking was summarized: July 2018

The full text of the Proposed Amendments begins on the next page:
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K€ Ogoo\‘ TITLE 35: ENVIRONMENTAL PROTECTION
‘50\\0\‘\@ SUBTITLE O: RIGHT TO KNOW
? CHAPTER I: POLLUTION CONTROL BOARD

PART 1600
STANDARDS AND REQUIREMENTS FOR POTABLE WATER SUPPLY WELL SURVEYS
AND FOR COMMUNITY RELATIONS ACTIVITIES PERFORMED IN CONJUNCTION
WITH AGENCY NOTICES OF THREATS FROM CONTAMINATION

SUBPART A: GENERAL

Section

1600.100 Purpose and Scope (Repealed)
1600.105 Applicability (Repealed)
1600.110 Definitions

1600.115 Severability

SUBPART B: STANDARDS AND REQUIREMENTS FOR
POTABLE WATER SUPPLY WELL SURVEYS

Section

1600.200 Purpose and Scope

1600.205 Applicability

1600.210 Procedures for Potable Water Supply Well Surveys

SUBPART C: STANDARDS AND REQUIREMENTS FOR
COMMUNITY RELATIONS ACTIVITIES

Section

1600.300 Purpose and Scope

1600.305 Applicability

1600.310 Notices and Community Relations Plans for Limited Community Relations
Activities

1600.315 Notices, Fact Sheets and Community Relations Plans for Expanded Community
Relations Activities

1600.320 Establishment of Document Repository

1600.325 Submission of Notices, Contact Lists, Fact Sheets and Community Relations Plans

for Review

1600.330 Agency Reviews of Notices, Contact Lists, Fact Sheets and Community Relations
Plans

1600.335 Implementation of Community Relations Plans and Distribution of Notices and

Fact Sheets; Records Retention
1600.340 Compliance
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1600.APPENDIX A Contents of a Model Community Relations Plan

AUTHORITY: Implementing Sections 25d-3(c) and 25d-7(a) and authorized by Section 25d-
7(a) of the Environmental Protection Act [415 ILCS 5].

SOURCE: Adopted in R06-23 at 30 Ill. Reg. 15756, effective September 15, 2006; amended in
R14-23 at 39 Ill. Reg. 3968, effective February 26, 2015; amended in R18-30 at 43 Ill. Reg.
, effective .

SUBPART A: GENERAL

Section 1600.100 Purpose and Scope (Repealed)

(Source: Repealed at 43 I11. Reg. , effective )

Section 1600.105 Applicability (Repealed)
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(Source: Repealed at 43 Ill. Reg. , effective )

Section 1600.110 Definitions

Unless otherwise providedExeept-as-stated in this Section, or unless a different meaning of a

word or term is clear from the context, the definitions of the Environmental Protection Act apply

to the same words or terms in this Part-shall-be the same-as-that-applied-to-the same words-or
terms-in-Fitle For Fitle VI-D-of the Environmental Proteetion-Aet.

"Act" means the Environmental Protection Act [415 ILCS 5].
"Agency" is the Illinois Environmental Protection Agency. [415 ILCS 5/3.105]

"Authorized party" means a person authorized by the Agency under-subsection-(e)
of Section 25d-3(c) of the Act [415 ILCS 5/25d-3€¢)] and Subpart C efthisPart-to
provide notice as part of Agency-approved community relations activities in lieu
of a notice required to be given by the Agency.

"Board" is the Pollution Control Board. [415 ILCS 5/3.130]

"Building control technology" means any technology or barrier that affects air
flow or air pressure within a building for purposes of reducing or preventing
contaminant migration to the indoor air.

"Class I groundwater quality standards" means the Class I groundwater quality
standards specified inleeated-at 35 Ill. Adm. Code 620.410.

"Contaminant" is any solid, liquid or gaseous matter, any odor, or any form of
energy, from whatever source. [415 ILCS 5/3.165]

"CRP" means the community relations plan required under Title VI-D of the Act
and Subpart C-efthis-Patt.

"Person" means individual, trust, firm, joint stock company, joint venture,
consortium, commercial entity, corporation (including a government
corporation), partnership, association, state, municipality, commission, political
subdivision of a state, or any interstate body, including the United States
Government and each department, agency, and instrumentality of the United
States. [415 ILCS 5/58.2]

"Person performing a response action" means the person or persons taking
responsibility for addressing a release by authorizing or approving the
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performance of a response action (e.g., Leaking Underground Storage Tank
Program owner or operator, Site Remediation Program Remediation Applicant,
permittees). The phrase does not include persons who have been hired or
authorized to perform the response action by the person taking responsibility for
the release or persons with whom the person taking responsibility for the release
has contracted or subcontracted to perform the response action.

"Release" means any spilling, leaking, pumping, pouring, emitting, emptying,
discharging, injecting, escaping, leaching, dumping, or disposing into the
environment, but excludes any release which results in exposure to persons solely
within a workplace, with respect to a claim which such persons may assert
against the employer or such persons; emissions from the engine exhaust of a
motor vehicle, rolling stock, aircraft, vessel, or pipeline pumping station engine;
release of source, byproduct, or special nuclear material from a nuclear incident,
as those terms are defined in the federal Atomic Energy Act of 1954, if such
release is subject to requirements with respect to financial protection established
by the Nuclear Regulatory Commission under Section 170 of such Act; and the
normal application of fertilizer. [415 ILCS 5/3.395]

"Response action" means any action or series of actions taken to address a release
of contaminants or its effects as may be necessary or appropriate to protect human
health or the environment. A response action may include, but is not limited to,
release investigation and characterization, soil remediation, and groundwater
remediation.

"Soil gas" means the air existing in void spaces in the soil between the
groundwater table and the ground surface. [415 ILCS 5/25d-1]

"Tier 1 remediation objectives" means the Tier 1 remediation objectives specified
inlecated-at 35 Ill. Adm. Code 742.

"Volatile chemicals" means chemicals with a Dimensionless Henry's Law
Constant of greater than 1.9 x 102 or a vapor pressure greater than 0.1 Torr
(mmHg) at 25°C. For purposes of the indoor inhalation exposure route, elemental
mercury is included in this definition.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.115 Severability

If any provision-ef-thisPart-is-adjudged-invalid; or itsifthe application to any person or in-any
circumstance is adjudged invalid, the adjudicationsueh-invakidity will not affect the validity of
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this SubtitlePast as a whole or any Subpart, Section, subsection, sentence or clause thereafnot
adjudged invalid.

(Source: Amended at 43 Ill. Reg. , effective )

SUBPART B: STANDARDS AND REQUIREMENTS FOR
POTABLE WATER SUPPLY WELL SURVEYS

Section 1600.200 Purpose and Scope

‘Hhe-purpose-of-this-Subpart B establishesis-te-establish minimum standards and requirements for
performing potable water supply well surveys to ensure that-these wells are accurately identified
and located to determine these-that impacts and potential impacts to thesesueh wells from soil,
soil gas, or groundwater contamination;-er-beth;-can-be-identified. The effects of soil
contamination on groundwater contamination are evaluated as the soil component of the
groundwater ingestion exposure route using modeling as referenced in this Subpart-B. This
Subpart-B sets forth the procedures persons subject-to-this-Subpart B-must use when performing
theseto-perform-potable-water supply well surveys and documentingfor-the-documentation-of the

results ef-well-surveys-in reports to the Agency.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.205 Applicability

a) Exeept-as-provided-in-subseetion(b)-of this-Seetion; this-Subpart B applies to
persons required under Board rules to performperferming response actions for soil
and groundwater contamination. Thepursuant-to-applicable Boardrules:
Wheneveraresponse-action{orsotorgroundwater contamination, or both; is

required pursuant-to-appheable Boardrules;-the-person-subject-to-these rules must
eomply-with-the-standards and requlrements of this Subpart apply if, as part of the
response action,B-when a well survey is required to determine the existence and
location of potable water supply wells. TheWhen-determining-the-existence-and
loeation-ofthese-wells-the person performing the well survey must also sust
identify and locate setback zones and regulated recharge areas associated with the
wells.

1) Fhis-Subpart B does not contain an independent requirement to perform a
potable water supply well survey. If the-Board rules governing the

response action require the-performance-of-a well survey as part of the
response action, this-Subpart B sets forth the minimum standards and

requirements forthat-must-be-satisfiedwhen performing that well survey
and documenting itpreparing-the-decumentation for submission to the




JCAR351600-1906881r01

215 Agency. The Board's response action rules also governln-addition;-the
216 submission and review of well survey documentation and appeals of

217 Agency final determinations regardingeoncerning well survey procedures
218 and reporting-are-subjeet-to-the-rules-governingthe response action.

219

220 2) Apphieable-Board rules requiring potable water supply well surveys as part
221 of response actions may supersede the requirements of this-Subpart B only
222 to the extent their express provisions are equivalent to, or more stringent
223 than, the standards and requirements of this Subpart-B.

224

227 may-be-required-by-the-Ageney-to-perform-an-otherwise-required-potable-water
228 supply-well survey-in-nccordance-with-this-Subpast- B

229
230 b +he-Ageney-requirestheperformance-of a-well-survey-in-accordance-with
231 i 30

232

233 4
234

235

236

237

238

239

240

241 be)  Nothing in this-Subpart B is intended to prohibit the use of all or some of the

242 standards and requirements set forth in this Subpart B-in other rules or contexts as
243 authorized by those rules, Board or court orders, or other applicable law.

244

245 (Source: Amended at 43 Ill. Reg. , effective )

246

247  Section 1600.210 Procedures for Potable Water Supply Well Surveys

248

249 a) When applieable-Board rules require a well survey to determine the existence and
250 location of potable water supply wells, the following must be identified:

251

252 D Allpersons-subjeet-to-this-Subpart B-must-identify-all private, semi-private,
253 and non-community water system wells located at the property where the
254 release occurred or within 200 feet of the property where the release

255 occurred;s

256
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Allal community water system ("CWS") wells located at the property
where the release occurred or within 2,500 feet of the property where the
release occurred;; and

Allalt setback zones and regulated recharge areas in which all or any
portion of the property where the release occurred is located.

The person performing the well survey must take actionAetions-taken to identify

the wells and associated protected areas, including-saust-ineladebutare-not
limited-to; the following:

)

2)

3)

Contacting the Agency's Division of Public Water Supplies to identify
community water system wells and associated setback zones and regulated
recharge areas;

Using current information from the Illinois State Geological Survey, the
Illinois State Water Survey, and the Illinois Department of Public Health
(or the county or local health department delegated by the Illinois
Department of Public Health to permit potable water supply wells) to
identify potable water supply wells, other than community water system
wells, and their setback zones; and

Contacting the local public water supply entities to identify properties that
receive potable water from a public water supply.

In addition to identifying potable-water-supply-wels-and-associated protected
areas-pursuant-to subsections (a) and (b)-ef this-Seetien, persons subject to this
Subpart B may be required tossust expand the area of the potable water supply
well survey.

D

An expanded well survey is required if measured or modeled groundwater
contamination extends beyond a boundary of the property where the
release occurred in concentrations exceeding the apphlieable-remediation
objectives of 35 Ill. Adm. Code 742.Appendix B: Table E for the
groundwater ingestion exposure route or the applieable-groundwater
quality standards at 35 Ill. Adm. Code 620 (e.g., Class I, Class III).

A) If there is no Table E objective or Part 620 standard, the Agency
will determine or approve an objective according toshal-be

determined-or-approved-brthe Aweney in-aecordance with 35 I1L
Adm. Code 620.Subpart F.
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The extent of modeled groundwater contamination must be
determined using the procedures of 35 Ill. Adm. Code 742 or
another model er-methodology-approved by the Agency. When
modeling the extent of groundwater contamination, the modeling
must include the impact from soil contamination in concentrations
exceeding the applieable-remediation objectives for the soil
component of the groundwater ingestion exposure route.

At a minimum, the expanded well survey must identify the following:

A)

B)

All private, semi-private, and non-community water system wells
located within 200 feet, and all community water system wells
located within 2,500 feet, of the measured orand modeled extent-of
groundwater contamination exceeding the applicable-remediation
objectives of Part 742 for the groundwater ingestion exposure
route or the-apphieable-Part 620 groundwater quality standards; and

All setback zones and regulated recharge areas in which any
portion of the measured or modeled extent-efgroundwater
contamination exceeding the applieable-remediation objectives of
Part 742 for the groundwater ingestion exposure route or Part 620
remediation objectives is located.

The Agency may, based on site-specific circumstances or information collection
deficiencies (e.g., incomplete, conflicting or imprecise information, information
assembled from unverified sources), require additional investigation to determine
the existence or location of potable water supply wells, setback zones or regulated
recharge areas. The additional investigation may include;-but-is-notlimited-to;
physical well surveys (e.g., interviewing property owners, investigating individual
properties for wellheads, distributing door hangers or other materials requesting
information about the existence of potable water supply wells).

Documentation of a potable water supply well survey conducted underin
aceordanee-with this Section must include;butis-nottimited-te; the following:

)

One or more maps to a scale depictingelearly-showing the following:

A)

B)

The locations of the community water system wells and other
potable water supply wells identified underpursuant-te this Section;
ey

The location and extent of setback zones and regulated recharge
areas identified underpursuant-te this Section; and-
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C2) The m&pﬁ—&he%qng—&he—welweﬁ&—setb&ek—f%aﬁd-mgmm

shew-these-areas 1dent1ﬁed in subsectlons (A) and ( B) in relatlon
to the measured or modeled exteat-ofgroundwater contamination
exceeding the applieable-remediation objectives of Part 742 for the
groundwater ingestion exposure route or the-applicable-Part 620
groundwater quality standards;-

23)  One or more tables listing the applieable-setback zones and regulated
recharge areas for each community water system well and other potable
water supply wells identified underpursuantte this Section; and-

34) A narrative that, at a minimum, listsidentifies each entity contacted to
identify potable water supply wells and protected areas-pursuant-to-this
Seetion, the name and title of each person contacted-at-each-entity, and
any field observations while identifying and locating-if-any;-asseciated
with-the-identification-and-location-of potable water supply wells.

(Source: Amended at 43 Ill. Reg. , effective )

SUBPART C: STANDARDS AND REQUIREMENTS FOR
COMMUNITY RELATIONS ACTIVITIES

Section 1600.300 Purpose and Scope

a)

b)

The-purpese-of-this-Subpart C establishesis-+to-establish-the minimum standards
and requirements for an authorized party developing and implementingthe
developmentand-implementation-of community relations activities under Title IV-
D of the Act, HWGM&H&&W!—S&GHGH%—?—G‘-HA&AGH&%@H—HH%G&&}—F}&&

Commumtyeemmumty relations activities must must fully 1nform communities and
individuals in a timely manner about offsite impacts or potential impacts from
soil, soil gas, or groundwater contaminations;-er-any-combination-thereof and the
responses to thosesueh impacts. Fhis-Subpart C contains the minimum
requirements for the content, submission for review, distribution and
implementation of notices, contact lists, fact sheets and CRPs, and the
establishment and maintenance of document repositories.

Subpart C Not a Limitation:
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%&uhp&ﬂ-&—e%abh%mﬂammﬁeqwememﬁﬂ%wmmuﬁﬁy
ﬂeim&by-ehe%geﬂey—mﬂuméﬂme%th%eueﬁ-{a}ef—beeuen%
ofthe-Aet—Nothing in this Subpart &is intended to prohibit expreventa
person from implementing other community relations activities sooner
than requlred -by-this-Subpart or under circumstances in addition to those
described, in this Subpart. The Agency may recommend alternative times
and other circumstances for performingthat community relations activities
be—peﬂ%maed—a—e&h%ﬁmeﬁﬁd—aﬂdeﬁetheﬂ%um%eﬁ—and may assist
in developingetfer-assistance-with-development and implementing
theseimplementation-of sueh activities-where resources-permit.

Nothing in this-Subpart C is intended to limit in-any-way-the Agency's
authority to provide independent notice of threatenedthreats-of exposure to
the-publie-from soil, soil gas, or groundwater contamination, according
toor-any-combination-thereofin-accordance-with Title VI-D of the Act
[415 ILCS 5/25d-1 through 25d-10] and-implementingrules-or under any

other authority.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.305 Applicability

a)

b)

WhenWhenever the Agency determines that it must provide notice underpursuant
to-subseetion{a)-of Section 25d-3(a) of the Act, the Agency may authorize a
person to provide the notice as part of the Agency-approved community relations
activities developed and implemented underin-accordance-with this Subpart-C.

A person must developNﬁh%ﬂ—H%—bﬂbpaﬁ{_pequ%medev&epmem and

implementi “community relations activities underin-aceordance
plement Y

with this Subpart only ifunless:

D) The Agency informsnetifies the person in writing that a notice must be
issued under subseetion{fa)of-Section 25d-3(a) of the Act;

2) In that same writingAs-a-part-of the-written-notiee-to-the-persen, the
Agency offers the person the opportunity to provide the notice in lieu of
the Agency issuing itthe-notiee; and

3) The person accepts the Agency's offer and notifies the Agency in writing

within seven days after receivingreeeipt-of the Agency's offer letter
(unless a longer period ef-time-is provided in the offerAgeﬂey%—HeHbe
letter) that the personit intends to provide the notice in place of the
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Agency as part of the community relations activities developed and
1mplemented underm—&%sfdﬁnee—awﬂa Subpart C-ef-this-Part-in-tHeuw-ofthe

c) Nothing in this-Subpart C is intended to prohibit the use of all or some of the
standards and requirements underset-forth-in this Subpart C-in other rules or
contexts as authorized by those rules, Board or court orders, or other applicable
law.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.310 Notices and Community Relations Plans for Limited Community
Relations Activities

a)

b)

An authorized partyAutherized-parties must develop a notice and CRP consisting

of a contact list and fact sheet undereomply-with-community-relations
requirements-in this Section if, at five or fewer offsite properties or potable supply
wells other than a community water supply well, the:

1) Measured or modeled groundwater contamination from the site where the
release occurred (including the impact from soil contamination in
concentrations exceeding the applicable remediation objectives for the soil
component of the groundwater ingestion exposure route) poses a threat
above the Class I groundwater quality standards-at-five-orfeweroffsite

private-semi-private—or non-community-water system-wells;

2) Measured offsite groundwater contamination from volatile chemicals from
the site where the release occurred poses a threat of indoor inhalation
exposure above the appropriate Tier 1 remediation objectives for the
current use-er-uses-at-tive-or-fewer-offsite-properties;

3) Offsite soil contamination from the site where the release occurred poses a
threat of exposure above the appropriate Tier 1 remediation objectives for
the current use-or-uses-at-five-or-feweroffsite-properties; or

4) Measured offsite soil gas contamination from the site where the release
occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current use-or-uses-at-five-or-fewer-offsite

propertivs,

NOUCC and CRPA-H

subseetion-tay-of
'(-fﬂ‘ﬂ*rt-i-ﬂ-g-ef"& -contact hst and fact

shee{—m—a&efdaﬁce—w%h—thﬁrwbmheﬂ (b)
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Notices issued under this Sectionsubseetion-{e}-of-Seetion25d-3-of the
Aet-and-thisPart must be distributed to the contact list according toin

aceordanee-with Section 1600.335-ofthis-Partto-the-contactlistas-derived
from-subseetion{b)}(2)-of this-Seetion and may contain the following

information:

A) The name and address of the site or facility where the release
occurred or is suspected to have occurred,

B) The identification of the contaminant released or suspected to have
been released;

6} Information as to whether the contaminant was released or
suspected to have been released into the air, land, or water;

D) A brief description of the potential adverse health effects posed by
the contaminant;

E) A recommendation that water systems with wells impacted or
potentially impacted by the contamination be appropriately tested;
and

F) The name, business address, and phone number of persons at the

Agency from whom additional information about the release or
suspected release can be obtained. [415 ILCS 5/25d-3(c)]

A contact list must be prepared by theThe authorized party consistingraust

prepare-a-eontaetlist-which-must-eonsist of affected, potentially affected,
and interested persons, including;but-netlimited-to:

A)

B)

©)

Owners of offsite properties served by private, semi-private, or
non-community water system wells that have been or may be
impacted by groundwater contamination from the release;

Owners of offsite properties without potable water supply wells
but with groundwater that has been or may be impacted by
groundwater contamination from the release;

Owners of offsite properties with buildings located above
groundwater with measured contamination from volatile chemicals
posingthat-peses a threat of indoor inhalation exposure above the
appropriate Tier 1 remediation objectives for the current use-or
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D)

E)

F)

G)
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uses;

Owners of offsite properties with soil contamination posing a
threat of exposure above the appropriate Tier 1 remediation
objectives for the current use-er-uses;

Owners of offsite properties with measured soil gas contamination
posing a threat of exposure above the appropriate Tier 1
remediation objectives for the current use-er-uses;

Occupants of the properties identified in subsections (b)(2)(A),
(b)(2)(C), (b)(2)(D), and (b)(2)(E) efthis-Seetion-to the extent
reasonably practicable, including—The-contact listanustinclude

the methods used in attemptingby-which-the-authorized-party-has
attempted to identify the occupants; and

Government officialsOfficials-of units-of government serving the
affected or potentially affected properties, including butnetlimited

te State and federal legislators, county board chairs and county
clerks, mayors or village presidents, city or village clerks, and
environmental health administrators for State and local health
departments. Officials of specialized districts (e.g., school,
drainage, park districts) may be excluded from the contact list
unless required underpursuantte subsections (b)(2)(A) through
(b)(2)(F)-of-this-Seetion.

A fact sheet for the release and response action must be developed by the

authorized party andFhe-authorized party-must develop-afact sheet-for the

release-and-response-action—The fact sheet- must-be distributed to the

contact list accordmg tomeee;d&m—e—-m{h Section 1600.335-efthisPart

2ol this Section. The

fact sheet must be wrltten clearly and con01se1y in non-technical, non-legal
terminology. The fact sheet and any required updates must contain, at a
minimum, the following information ifte-the-extent available:

A)

B)

The nature and extent of the eentaminant-or-contaminants
identified onsiteen and offsiteoffthe-site where the release
occurred;

A brief description of the potential exposurepathway-ot pathways
of-petential-expesure-and the potential adverse public health

effects posed by the eenteminant-er-contaminants;
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D)

E)

F)

G)

H)

D
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A description of the appropriate actions that affected or potentially
affected persons should take to evaluate the potential for-threats to
human health via a completed exposure pathway, including potable
water supply well sampling, soil gas sampling, and any other
actions, as well as any precautionary measures necessary to avoid
or reduce public health impacts, if appropriate;

A non-technical description of the proposed steps that-are-prepesed
to address the contamination, such asineluding-but-not-limited-to;

soil excavation and treatment, disposal or redistribution, pump-
and-treat, bio-remediation, reliance on engineered barriers or
institutional controls, groundwater monitoring, building control
technologies, and so forth;

The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring
following construction of the remedy;

The closure documentation expected from the Agency (e.g.,
focused or comprehensive No Further Remediation (NFR) Letter,
permit modification, or Section 4(y) letter) and a summary of the
eontents-of-the closure documentation (e.g., reliance on engineered
barriers, institutional controls, or building control technologies);

Responses to key community concerns as expressed by affected,
potentially affected, and interested persons;

The date-efpreparation date of the fact sheet, the name and contact
information of therepresentative-or representatives-of-the business,
site, or facility representatives from whom information and site-

related documents may be obtained;-and-e-mail-address;postal

addressandtelephone number where the representative or
representatives can-be-reached; and

The name and contact information;-e-mail-address-postal-address;
and-telephone-number of the Agency's designated staff person; and

An explanation of how additional information and site-related
documentation can be obtained, including how to contacta
, ottt sk . s latedd ;

may-be-avatable-by-contacting the Agency's designated staff
person or file a request with the Agency underby-fitingarequest
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the Freedom of Information Act [5 ILCS 140].

If any information under subsection (b)(3) is unavailable when submittingEes
information-that-is-netavatlable-when-a fact sheet is prepared-pursuant-to
subsection-(b)(3)-of this-Seetion;the-submission-of the fact sheet to the Agency,
for-review must-be-accompanied-by an explanation detailingef why the
information is unavailable is required. Anat-the time-of the-submission-ofthefact
sheet-and-an estimate of when the missing information will be supplied in a
revised fact sheet must also be included.

Fact sheets and contact lists developed underin-aceordanee-with this Section must
be updated and redistributed whenever new information is obtained or developed
or-eireumstances-change-so-that there is a material change to the information
required or provided in the fact sheet (e.g., completion of site investigation and
characterization of the nature and extent of contaminants, higher concentrations of
contaminants than previously detected, evidence of additional contaminants of
concern or of a larger area affected by contamination, approval of plans or

reports, completion of response action activities).

(Source: Amended at 43 IlI. Reg. , effective )

2)

Section 1600.315 Notices, Fact Sheet and Community Relations Plans for Expanded
Community Relations Activities

An authorized partyAutherized-parties must develop a notice, CRP, and fact sheet
undercomply-with-the community-relations-requirements-in this Section if:

1) At more than five offsite properties or potable water supply wells other
than a community water supply well, the:

A) Measured or modeled groundwater contamination from the site
where the release occurred (including the impact from soil
contamination in concentrations exceeding the applicable
remediation objectives for the soil component of the groundwater
ingestion exposure route) poses a threat above the Class I
groundwater quality standards-at-mere-than-five-offsite-private;
semi-private-er nom-community-water system wells or one or more
CoHRiE - water system wells)

B2)  Measured offsite groundwater contamination from volatile
chemicals from the site where the release occurred poses a threat
of indoor inhalation exposure above the appropriate Tier 1
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remediation objectives for the current use-er-uses-at-more-than-five

offsite properties;

C3)  Offsite soil contamination from the site where the release occurred
poses a threat of exposure above the appropriate Tier 1 remediation
objectives for the current use-er-uses-at-more-than-five-offsite
preperties; or

D4)  Measured offsite soil gas contamination from the site where the
release occurred poses a threat of exposure above the appropriate
Tier 1 remediation objectives for the current use-er-uses; or-atnore

i . .
5
e

At one or more community water supply wells, measured or modeled
groundwater contamination from the site where the release occurred
(including the impact from soil contamination in concentrations exceeding
the applicable remediation objectives for the soil component of the
groundwater ingestion exposure route) poses a threat above the Class I
groundwater quality standards.

b) Notice, ( 'RP. and Fact SheetAﬂ—aﬁ&hemed—paﬂyueweedeWe{—feﬂh—m

2)

Notices must be developed according toin-aeeordanee-with-subsection
by-ef Section 1600.310(b)(1)-efthis-Part and distributed to the contact
list according totraeeordanee-with Section 1600.33 5-efthisPart-te-the

contacthistas derived from subsectontb i) -of this-Section.

The CRP must be implemented according toin-accordance-with Section
1600.335 efthis-Part-and must include;-butis-nottimited-to; the following
elements to the extent related to the eentaminant-er-contaminants being
addressed in the response action:

A) A description of the site or facility and details of the release,
includingand any related soil, soil gas, or groundwater
contamination;

B) A list of community issues and concerns collected from affected,
potentially affected, and interested persons identified
throughtheugh the process outlined in subsection (b)(2)(D)-e£this
Section;
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A community relations program including elements of outreach,
methods for maintaining a dialogue with affected, potentially
affected, and interested persons, and a schedule for activities and
objectives; and

A contact list, along with theThe process for identifying and

updating the eentaetlist, consistingwhich-must-eensist of affected,
potentially affected, and interested persons, including;butnet
hratted-to:

i)

i)

vi)

vii)

Owners of offsite properties served by private, semi-
private, or non-community water systems that have been or
may be impacted by groundwater contamination from the
release;

Owners and operators of community water system wells
that have been or may be impacted by groundwater
contamination from the release;

Owners of offsite properties without potable water supply
wells but with groundwater that has been or may be
impacted by groundwater contamination from the release;

Owners of offsite properties with buildings located above
groundwater with measured contamination from volatile
chemicals posingthat-peses a threat of indoor inhalation
exposure above the appropriate Tier 1 remediation
objectives for the current use-er-uses;

Owners of offsite properties with soil contamination posing
a threat of exposure above the appropriate Tier 1
remediation objectives for the current use-er-uses;

Owners of offsite properties with measured soil gas
contamination posing a threat of exposure above the
appropriate Tier 1 remediation objectives for the current
Hse-or-uses;

Occupants of the properties identified in subsections

(b)2)D)(), (b)(2)(D)(v), (b)(2)(D)(V), and (b)(2)(D)(vi)
ofthis-Seetionto-the extent reasonably practicable. The
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CRP must include the methods by which the authorized
party will attempt to identify the occupants;

viii)  Government officialsOfficials-ofunits-of sovernment
serving the affected and potentially affected properties,
including but-not-tisnited-to-federal and State legislators,
county board chairpersons and county clerks, mayors or
village presidents, city or village clerks, and environmental
health administrators for State and county health
departments. Officials of specialized districts (e.g., school,
drainage, park districts) may be excluded from the contact
list unless required underpursuantte subsections
(b)(2)(D)(i) through (b)(2)(D)(vii), or (b)(2)(D)(ix)-efthis
Seetion; and

ix) Citizens, identified groups, organizations or businesses
within a minimum of 1,000 feet from the site where the
release occurred that may have an interest in learning about
affected and potentially affected properties. These persons
may include-(e-g- public and private school administrators,
parent organization leaders; day care center, senior center,
and nursing home management; neighborhood or
homeowner association or other community leaders as
identified; hospital and clinic management; and recognized
environmental or citizen advisory groups). If approved by
the Agency, the initial minimum distance of 1,000 feet may
be expanded or contracted as the CRP and contact list are
updated based on new information developed during the
response action.

A fact sheet for the release and response action must be developed by the

authorlzed party andAdeng-with-the development-of a notice and CRP-in
cordanece with-subsections (b} and(b}2) of this Section the
aa%heﬂ+ed—pa#v—m&&{—de4v¢k)p and distribute a-thetsheet for the release
and-response-action—Thefaet sheet-must-be distributed to the contact list
according toin-aeceordance-with Section 1600.335-ofthisPart-to-the
contact-Hist-as-derived-fromsubseetion (b2} D)-of this-Section. The fact
sheet must be written clearly and concisely in non-technical, non-legal
terminology. If a significant portion of the population surrounding the site
where the release occurred is non-English speaking, the fact sheet and any
updates to the fact sheet must be produced and distributed in English and
any other predominant languages spoken in the affected area. The fact
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sheet and any required updates must contain, at a minimum, the following
information ifte-the-extent available:

A)

B)

O

D)

E)

F)

G)

H)

The nature and extent of the eentaminant-er-contaminants
identified on-site and off-site efthe site-where the release
occurred;

A brief description of the potential exposure pathwayspathway-er

pathways-of potential-expesure and the petential-adverse public
health effects posed by the eontaminant-ercontaminants;

A description of the appropriate actions that affected or potentially
affected persons should take to evaluate the potential for-threats to
human health via a completed exposure pathway, including potable
water supply well sampling, soil gas sampling, and any other
actions, and, if appropriate.as-wel-as any precautionary measures
necessary to avoid or reduce public health impacts;-if-appropriate;

A non-technical description of the proposed steps that-are-proposed
to address the contamination, including;-but-netlimited-to: soil

excavation and treatment, disposal or redistribution, pump-and-
treat, bio-remediation, reliance on engineered barriers or
institutional controls, groundwater monitoring, building control
technologies, and so forth;

The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring
following construction of the remedy;

The closure documentation expected from the Agency (e.g.,
focused or comprehensive NFR Letter, permit modification, or
Section 4(y) letter) and a summary of the-eontents-ofthe closure
documentation (e.g., reliance on engineered barriers, institutional
controls, or building control technologies);

Responses to key community concerns as-expressed by affected,
potentially affected, and interested persons;

The website World-Wide-Web-address of the document

repositoryDeeument-Repesttory established underpursuantte
Section 1600.320 efthisPart-and, if a physical location is also

required, its-the address and hours-ef-the-decument repository
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The date ef-preparation-of-the fact sheet was prepared, the name
and contact mformauon of the 1nd1v1dualrepr—eaen&&&#&ar

ity from whom
1nformat10n and copies of rep051tory and other site-related

documents may be obtained;-and-e-mail-address;-postal-address

and-telephone number-where-the representative-orrepresentatives
catr-bereached;and

The name and contact information;-e-mail-address;-postal-address
and-telephene-number of the Agency's designated staff person; and

An explanation of how additional information and site-related
documentation can be obtained, including how to contacta
statement-that-additional-information-and-site-related-doeuments

may-be-avatable-by-contaeting the Agency's designated staff
person or file a request with the Agency under theby-filinga

with-the Freedom of Information Act [5 ILCS 140].

If any mformatlon under subsectlon (b)( 3) 1S unavallable when submlttmgFef

';ﬂen-ef the fact sheet to the Agency,

&Hewew-shaﬁ—be—aeeempamed—by an explanation detailingef why the
information is unavailable is required. Anat-the-time-ofthe-submission-ofthe-faet

sheet-and-an estimate of when the missing information will be supplied in a
revised fact sheet must also be included.

Updates

D

Fact sheets developed underin-aceordance-with subsection (b)(3) efthis
Seetton-must be updated and redistributed whenever new information is
obtained or developed-oreireumstances-change-so-that-there is a material
change to the information required or provided in the fact sheet (e.g.,
completion of site investigation and characterization of the nature and
extent of contaminants, higher concentrations of contaminants than
previously detected, evidence of additional contaminants of concern or of
a larger area affected by contamination, approval of plans or reports,
completion of response action activities).
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2) The CRP-ineluding;-but not limited-to, the contact list, and related
documents under this Section must be reviewed on a regular basis and
updated, as necessary, to ensure that-timely and accurate information is
provided to affected, potentially affected and interested persons and
communities about contaminant releases of-contaminants-with actual or
potential impacts to offsite wells and; offsite property uses;erboth. A
current version of the publicly available CRP must be kept in the
document repository described in Section 1600.320.

e) Appendix A of this Part contains the outline of a model CRP that may be
appropriate for a site subject to this Section.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.320 Establishment of Document Repository

An authorized partyAutherized-parties developing a CRP underp&fsuanﬁe Section 1600.315 of
this-Part-also must establish a document repos1tory for document v1ew1n,q and copyingthe
purpese-of displaying-documentsand-p s. The document
repository must be available onllneeb&abhr,hedﬁt—a—weﬂd—\‘fﬂrde—‘&\ﬂebﬁﬂe A document
repository at a physical location, as described under subsection (c),-ofthis-Seetion also must be
established if a request for onea-+epesitory at a physical location is made to the authorized party
or te-the Agency.

a) The document repository must include the notice, CRP, all public notices (e.g.,
proof of publication for newspaper or other published notices, letters, door
hangers, or other forms of public notification), all fact sheets, all applications,
plans and reports submitted to the Agency for review and approval and
subsequent Agency comment packages, and all final determinations by the
Agency, such as an NFR Letter, permit modification, or other project completion
documentation.

1) The authorized party must update the repository promptly and
continuously as notices, fact sheets, plans, reports, comment packages, and
Agency decisions are generated throughout the process.

2) The documents must be created, organized and indexed so that affected,
potentially affected, or interested persons can identify, locate, and
download documents of interest.

3) The repository must 1nclude the busmess site or facility representative's
contact information hone-number where
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inquiries can be directed and persons can request copies of repository
documents and other site-related documents-by-mail.

Online Repositories-at-Weorld-Wide-Web-Sites

D Documentsthe-doeuments must be in a readily available format for
downloading and printing (e.g., portable document format (.pdf), graphic
interchange format (.gif), tagged image file format (.tiff), joint
photographic group format (.jpg)) with links to downloadweb-sites-where
software for viewingte-view and printingpsint the documents-may-be
dovitlonded,

2) Documents that cannot be converted to a readily available format for
downloading and printing must be described in the document index,

identified as available upon request, and made available according toin
aceordanee-with subsection (a)(3)-efthis-Section.

3) System capacity must be sufficient to accommodate the anticipated
number of viewers and to support the viewing and downloading of the
doeuments-in-the repository documentsand-to-accommodate-the
anttetpated-number of viewers,

Repositories at Physical Locations

1) Repositories established-at physical locations must be established no later
than 10ten business days after receiving eitherreeeipt-of a request for a
repository at a physical location or Agencyreceipt-of the-Ageney's
notification that a request has been made to the Agency, whichever is
earlier.

2) Repositories established at a physical location must be at a public location
(e.g., public library, city hall) and open to the public at times convenient to
affected, potentially affected, or interested persons.

Information deemed trade secrets or non-disclosable underin-aceordaneewith
Board procedures at 35 Ill. Adm. Code 130 or Agency procedures at 2 Ill. Adm.
Code 1828 may be redacted or excluded from the repository-eonsistent-with-the
eonfidential. Information to be added to the document repository also must be
screened to ensure that personal information identifying affected, potentially
affected, or interested persons or their exact property locations is not disclosed.
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€) The document repository must remain accessible for at leastmay-be-discontinued
no-less-than 180 days after the recording of the NFR Letter or Agencythe issuance
of other project completion documentation by-the-Ageney-(e.g., permit
modification, closure letter, "4(y) letter" (see 415 ILCS 5/4(y))).

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.325 Submission of Notices, Contact Lists, and Fact Sheets and Community
Relations Plans for Review

a)

b)

c)

Except as provided in subsection (b)-efthis-Seetion or Section 1600.330(d)-ef-this
Part, within 30 days after the date of acceptance, the authorized partyparties must;

1) Submit to the Agency a notice and CRP satisfying the requirements of
Section 1600.310(b) efthis-Part-or a notice, CRP, fact sheet, and contact
list satisfying the requirements of Section 1600.315(b)-efthisPast; and

2) Establish an onlinea-Werld-Wide-Web-site document repository if required
underin-aceordanee-with Section 1600.320-efthisPaxt.

Updates of CRPs fact sheets or bethand—updafeesef—contact lists prepared

~thisPart also must be
submltted to thefef Agency for review H%ﬁ@tﬁfdﬂﬂ%%%h—bﬂbb&%ﬂ—(—d—)—@i—ihﬁ

: within 10ten
days after preparmg the revised CRP or developmg or obtalnlng new information
that would materially change the information required or provided-in-the-faet
sheet.

-- Q aan
> , gPad t 3, Samsy

If authorized by the Agency, CRPs, notices, contact lists or fact sheets may be
filed in specified electronic formats.

(Source: Amended at 43 Ill. Reg. , effective )

Section 1600.330 Agency Reviews of Notices, Contact Lists, Fact Sheets and Community
Relations Plans

a)

The Agency has 30 days from receipt of a notice, contact list, fact sheet, CRP, or
related updates efsueh-doeumentsto conduct a review approving, approving with
conditions or modlﬁcatlons aﬂd—appfeve or 1sapprovmgd+sappfe¥e—ef the
documentsdeet - A

modifieations. All reviews must be based on the standards for review set forth in
subsection (b)-ofthis-Section.
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The Agency's record of the date it receivedefreceipt-of a notice, contact
list, fact sheet, or CRP will be deemed conclusive unless a contrary date is
proved by a signed, dated receipt from the Agency or certified mail or
registered mail.

An authorized partyparties may waive the time-period for review-upen-a
request {rom-the Ageney or at the authorized party's-discretion,

When reviewing documents under this Section,a-netice-contact-listfact sheet-of
CRP; the Agency must consider:

)

2)

3)

4

5)

Whether the notice complies with Section 1600.310(b)(1) or Section

1600.315(b)(1)therequirements-of subsection{b)-of Seetion1600310(b)
of this Part-or Section-1600.315(by of thisPart;

Whether the CRP contains the elements required by Section
1600.315(b)(2)-ef thisPart;

Whether the fact sheet contains the elements required by Section
1600 310(b){__)—ef—th+s—llaft or Section 1600 315(b)(_)—9£—this—}1aﬁ

Whether the information in the notice, contact list, fact sheet or CRP is
consistent with the information contained in the Agency's records and any
field observations; and

Whether the authorized party hasparties-have clearly defined:

A) Persons required to be included in the contact list for notices and
fact sheets underin-aceordanee-with Section 1600.310(b) efthis
Part-or Section 1600.315(b)-efthis-Part; or

B) The demographics of nearby populations potentiall ythat-may-be
affected by or concerned about site activities for notification

purposes ef-netifieation-under the CRP, 1nc1ud1ng—bui—nat—hmﬁeé
te; residences, businesses, day care centers, schools, nursing
homes, hospitals and clinics.
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Upon completingeompletion-of the review, the Agency must notify the authorized
party in writing whether the notices, contact list, fact sheet, or CRP is approved,
approved with conditions or modifications, or disapproved. The notification must
be made by certified mail or registered mail postmarked with a date stamp and
with return receipt requested, or by email with consent of the recipient. If the
Agency disapproves a document, or approves a document with conditions or
modifications, the notification must contain the following information, as
applicable:

1) An explanation of the specific information or documentationsif-agny; that

the Agency determines is lacking, missing the-autherized-party-did-not

provide or is-inconsistent with the information contained in the Agency's
records and any field observations;

2) A list of the provisions of this Part that may be violated if the document is
approved as submitted;

3) A statement of the reasons why the provisions cited in subsection (¢)(2) of
this-Seetion-may be violated if the document is approved as submitted; and

4) An explanation justifying the inclusion of anythe-teasens—for conditions or
modifications-H-eonditions-or-modifications-are required.

If the Agency disapproves of a document under this SeCtlonﬁe}Htt‘—L—GH{ﬁtHﬂ{
faetsheet-or-CRP or approves itefa sescomtacthst fact sheet or 'R P with
conditions or modifications, the authorlzed party must submlt a revised version of
the document to the Agency within 10ten days after receiving the Agency's

decisiondisappreval-erapprovabwith-conditions-ormodifications.

If a revised notice, contact list, fact sheet or CRP is not received by the Agency
within ]10ter days, or if a revised document is not approved on the second Agency
review, the Agency, in addition to any other remedies that may be available, may
provide notice to the public and seek cost recovery from the authorized party
underpursuant-te Title VI-D of the Act, or pursue an enforcement action against
the authorized party for failure to develop and implement an Agency-approved
notice, contact list, fact sheet or CRP.

1) In addition to any other defenses that may be available to the authorized
party, it isshall-be a defense to an Agency action to obtain cost recovery
for notification or for an alleged violation of the requirement to develop
and implement an Agency-approved notice, contact list, fact sheet, or CRP
that the document submitted to and rejected by the Agency satisfies the
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requirements offersuch-doeuments-as-set-forth-in Sections 1600.310 orand
1600.315-of thisPaxt.

2) The defense described in subsection (e)(1) does not limit the use of this
defense in other circumstances where appropriate.

ToThe-Ageney-will-to the extent consistent with review deadlines, the Agency
will provide the authorized party with a reasonable opportunity to correct
deficiencies within a notice, contact list, fact sheet, or CRP prior to sending a
disapproval ef-a-netice;-contact-list; fact sheet-or-CRP-or an approval with
conditions or modifications_of these documents. However, resubmitting a
document to correctthe-eorrection-ofsuch deficiencies by-the-submission-of
additienalinfermation may, in the sole discretion of the Agency, restart the time
for review.

If the Agency does not issue its final determination on the notice, contact list, fact
sheet, CRP, or updates of thesesueh documents within 30 days after receivingthe
reeeipt-of the document, the document will be deemed approved as submitted.

(Source: Amended at 43 I1l. Reg. , effective )

Section 1600.335 Implementation of Community Relations Plans and Distribution of
Notices and Fact Sheets; Records Retention

a)

b)

Implementinglmplementation-of the CRP or distributingdistsibution-of a notice or
fact sheet must begin within five days after receivingreeeipt-of the Agency's
approval of the document or within 10ten days after the date the document is

deemed approved underpursuant-te Section 1600.330(g)H-ofthisPast.
The authorized partyAutherized-parties must:

1) Provide te-the Agency copies of all public notices (including;-but-ret
hmited-te; proof of publication for newspaper or other published notices,
news releases, letters, door hangers, or other forms of public notification);
and

2) Inform the Agency in writing two weeks priorin-advance-ofplans to
holdingheld public meetings or press conferences about site activities or

developments.

The authorized partyAutherized-parties must retain records and documents
demonstrating compliance with the requirements of this-Subpart C for at least one
year after the recording of the NFR Letter or the issuance of other project
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Section 1600.APPENDIX A Contents of a Model Community Relations Plan

This Appendix A lists the four key elements of a CRP for an authorized party proceeding under
Section 1600.315 efthisPart-and several factors that might be included with each element in a
CRP prepared for the site where the release occurred. Unless otherwise required by rule, all the
factors listed with each element may not be necessary for each site developing and implementing
a CRP underpursuant-te this Part, but each factor should be considered when developing the
CRP.

1. Site/Facility Description: The CRP should provide a brief overview of the site where the
release occurred, including;-butnetlimited-to; a description of the business, site or
facility, its current operations, previous land uses and previous remedial activities; the
nature and extent of known contamination; and the known or potential threat to public
health and the environment. The overview should include a map to an appropriate scale
detailing the site location and surrounding area and showing roads and streets, homes and
businesses, and geographic and other significant features.

2. Community Issues and Concerns: The CRP should provide a brief summary of the
demographics of the area surrounding the site where the release occurred, including;-but
not-hmited-to; the approximate percentage of non-English speaking persons among the
affected, potentially affected and interested persons and their preferred language-ox
languages, key community concerns, and any-preferred methods of communication as
learned through research-wesk, interviews, and surveys of a representative sample of
affected, potentially affected, and interested persons identified through the process
outlined in the fourth element below.

3. Community Relations Program: The CRP should describe the community relations
program objectives, action plan, and schedule to keep affected, potentially affected, and
interested persons apprised of site conditions-at-the-site, response actions, and actual or
potential public health impacts. This section also should explain how the public will be
notified of mailings or meetings. The contact persons and contact information for public
inquiries should be clearly defined. Additionally, details about the location of, and access
to, the document repository should be outlined in this section of the CRP.

4, Contact List: The CRP should outline the process for identifying and updating a contact
list and developing a contact database of affected, potentially affected, and interested
persons, including;-butnettimited-to:

A. Owners of offsite properties served by private, semi-private, or non-community
water systems that have been or may be impacted by groundwater contamination
from the release;
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Owners and operators of community water system wells that have been or may be
impacted by groundwater contamination from the release;

Owners of offsite properties without potable water supply wells but with
groundwater that has been or may be impacted by groundwater contamination
from the release;

Owners of offsite properties with buildings located above groundwater with
measured contamination from volatile chemicals that poses a threat of indoor
inhalation exposure above the appropriate Tier 1 remediation objectives for the
current use-ef-uses;

Owners of offsite properties with soil contamination posing a threat of exposure
above the appropriate Tier 1 remediation objectives for the current use-e-uses;

Owners of offsite properties with measured soil gas contamination posing a threat
of exposure above the appropriate Tier 1 remediation objectives for the current
Hse-er-uses;

Occupants of properties identified in paragraphs A, D, E, and F to the extent
reasonably practicable. The CRP must include the methods by which the
authorized party will attempt to identify the occupants;

Government officialsOffieials-ofunits-of government serving the affected and
potentially affected properties, including but-netlimited-to-federal and State

legislators, county board chairpersons and county clerks, mayors or village
presidents, city or village clerks, and environmental health administrators for
State and county health departments. Officials of specialized districts (e.g.,
school, drainage, park districts) may be excluded from the contact list unless
required underpursuant-te Section 1600.315(b)(2)(D)(i) through (b)(2)(D)(vii), or
(b)(2)(D)(ix); and

Citizens, identified groups, organizations, or businesses within a minimum of
1,000 feet from the site where the release occurred that may have an interest in
learning about affected and potentially affected properties. These persons may
include-fe-g=; public and private school administrators, parent organization
leaders; day care center, senior center and nursing home management;
neighborhood or homeowner association or other community leaders as
identified; hospital and clinic management; and recognized environmental or
citizen advisory groups). If approved by the Agency, the initial minimum
distance of 1,000 feet may be expanded or contracted as the CRP and contact list
are updated based on new information developed during the response action.




JCAR351600-1906881r01

1208 (Source: Amended at 43 Ill. Reg. , effective )
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1600.APPENDIX A Contents of a Model Community Relations Plan

AUTHORITY: Implementing Sections 25d-3(c) and 25d-7(a) and authorized
by Section 25d-7(a) of the Environmental Protection Act [415 ILCS
5/258—3+{e—and—254—TF{ar] .

SOURCE: Adopted in R06-23 at 30 Ill. Reg. 15756, effective September
15, 2006; amended in R14-23 at 39 Ill. Reg. 3968, effective February 26,



+6352015; amended in R18-30 at 43 Ill. Reg.— , effective

SUBPART A: GENERAL

Section 1600.100 Purpose and Scope (Repealed)

(Source: Repealed at 43 Ill. Reg.— , effective )

Section 1600.105 Applicability (Repealed)

(Source: Repealed at 43 Ill. Reg.— , effective
)

Section 1600.110 Definitions

Unless otherwise providedBxeept—as——statedprovided in this Section, or

unless a different meaning of a word or term is clear from the context,
the definitions of the Environmental Protection Act apply to the same

words or terms in this Part-—shall-be the same asthat—appliedtothe



same—worde—or—terme—3inTitle T or Title VI-D of the Bavironmental -
Protection Aot .

"Act" means the Environmental Protection Act—— [415 ILCS 5]
"Agency" is the Illinois Environmental Protection Agency. [415 ILCS
5/3.105]

"Authorized party" means a person authorized by the Agency under-
subseetion{te}—of Section 25d-3(g) of the Act [415 ILCS 54284 -3(e}] and
Subpart C-ef-this Part to provide notice as part of Agency-approved
community relations activities in lieu of a notice required to be given
by the Agency.

"Board" is the Pollution Control Board. [415 ILCS 5/3.130]

"Building control technology" means any technology or barrier that
affects air flow or air pressure within a building for purposes of
reducing or preventing contaminant migration to the indoor air.

"Class I groundwater quality standards" means the Class T groundwater
quality standards specified imleoeated-atip 35 I1l. Adm. Code 620.410.

"Contaminant" is any solid, liquid or gaseous matter, any odor, or any
form of energy, from whatever source. [415 ILCS 5/3.165]

"CRP" means the community relations plan required under Title VI-D of
the Act and Subpart C-ef this Part,

"Person" means individual, trust, firm, joint stock company, joint
venture, consortium, commercial entity, corporation (including a
government corporation), partnership, association, state, municipality,
commission, political subdivision of a state, or any interstate body,
including the United States Government and each department, agency, and
instrumentality of the United States. [415 ILCS 5/58.2]

"Person performing a response action" means the person or persons taking
responsibility for addressing a release by authorizing or approving the
performance of a response action (e.g., Leaking Underground Storage Tank
Program owner or operator, Site Remediation Program Remediation
Applicant, permittees). The phrase does not include persons who have
been hired or authorized to perform the response action by the person
taking responsibility for the release or persons with whom the person
taking responsibility for the release has contracted or subcontracted to
perform the response action.

"Release" means any spilling, leaking, pumping, pouring, emitting,
emptying, discharging, injecting, escaping, leaching, dumping, or
disposing into the environment, but excludes any release which results
in exposure to persons solely within a workplace, with respect to a
claim which such persons may assert against the employer or such
persons; emissions from the engine exhaust of a motor vehicle, rolling



stock, aircraft, vessel, or pipeline pumping station engine; release of
source, byproduct, or special nuclear material from a nuclear incident,
as those terms are defined in the federal Atomic Energy Act of 1954, if
such release is subject to requirements with respect to financial
protection established by the Nuclear Regulatory Commission under
Section 170 of such Act; and the normal application of fertilizer. [415
ILCS 5/3.395]

"Response action" means any action or series of actions taken to address
a release of contaminants or its effects as may be necessary or
appropriate to protect human health or the environment. A response
action may include, but is not limited to, release investigation and
characterization, soil remediation, and groundwater remediation.

"Soil gas" means the air existing in void spaces in the soil between the
groundwater table and the ground surface. [415 ILCS 5/25d-1]

"Tier 1 remediation objectives" means the Tier 1 remediation objectives
specified inlesated-atipn 35 Ill. Adm. Code 742.

"Volatile chemicals" means chemicals with a Dimensionless Henry's Law
Constant of greater than 1.9 x 10-2 or a vapor pressure greater than 0.1
Torr (mmHg) at 25°C. For purposes of the indoor inhalation exposure
route, elemental mercury is included in this definition.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.115 Severability

If any provision—sef—this Partis—adiudged invalid, or its if the-
application to any person or im—amy-circumstance is adjudged invalid,

the adjudieationcuch—invaliditygdiudication will not affect the validity
of this SubtitdePartfybtitle as a whole or any Subpart, Section,
subsection, sentence or clause—the¥esf not adjudged invalid.

(source: Amended at 43 Ill. Reg.— , effective
)

SUBPART B: STANDARDS AND REQUIREMENTS FOR
POTABLE WATER SUPPLY WELL SURVEYS

Section 1600.200 Purpose and Scope

The—purpose—of +this-Subpart B establishesis to establishggtablishes
minimum standards and requirements for performing potable water supply
well surveys to ensure that-these wells are accurately identified and
located to determine these—thstfhe impacts and potential impacts to
these suehwells from soil, soil gas, or groundwater contamination—e=—
beth—ecan—be-identified. The effects of soil contamination on
groundwater contamination are evaluated as the soil component of the



groundwater ingestion exposure route using modeling as referenced in
this Subpart-2. This Subpart B-sets forth the procedures persons
subjectteothis Subparts—B-must use when performing these teo—perform—
potable—water-suppiy—well surveys and decumentingfor thedoeumentation—
efdocumenting the results ef—well surveys—in reports to the Agency.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.205 Applicability

a) Except—as providedin subscetion (bt of this Seetion—this—Subpart
B applies to persons required under Board rules to
performpertermineperforn response actions for soil and groundwater
contamination. The pursuant—to applicable Board rules— Whenever—a—
response actionfor—soil-or—groundwater contamination—or-both,—io—
reguired pursuant—to—applicable Board—rules—the person—oubjeect—to—those—
rules—must—eomply—withthe stendardsThestandards and requirements of
this Subpart apply if, as part of the response action,B—wher a well
survey is required to determine the existence and location of potable
water supply wells. TheWhen determining the existence and location of—
these—wellta—theThe person performing the well survey must also—must
identify and locate setback zones and regulated recharge areas
associated with the wells.

1) This-Subpart B does not contain an independent requirement to
perform a potable water supply well survey. If £he-Board rules
governing the response action require the performance—of-a well survey
as part of the response action, —&his Subpart B sets forth the minimum
standards and requirements for that wmust-be satisfied when performing
that well survey and-preoperlty documenting itpreparing the
deeumentationll for submission to the Agency. The Board's response
action rules also sewveraimaddition—thegovern submission and review of
well survey documentation and appeals of Agency final determinations
regarding eencerning-well survey procedures and reporting-are—subject—to—
the—rulesgoverning—the reoponse aetion.

2) Apptieable—Board rules requiring potable water supply well
surveys as part of response actions may supersede the requirements of-—
€his Subpart B only to the extent their express provisions are
equivalent to, or more stringent than, the standards and requirements of
this Subpart—E.

b) Pargong perfsrming response aetrions—
pursuant—to appiiecable Beard—rules—who already have initiated—the—
response actionfor—a—release—as——of September 15— 2006—may be reguired—
by—theAgeney—to-performan otherwise required peotable water supply well—
survey—ihaceordunce—with—this-Subpart B3f+

13 The—Pfgeney—requivres—theperformance of awell survey in accordance—
with—the applicable Beard rules: and



S The—well surveys

A}—  has—rot been performedasof Scptember 35— 2006+ or—

reguirenanse of | hos Zuzpart B oba) Nothing in £his—Subpart B is
intended to prohibit the use of all or some of the standards and
requirements set forth in this Subpart-2 in other rules or contexts as
authorized by those rules, Board or court orders, or other applicable
law.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.210 Procedures for Potable Water Supply Well Surveys

a) When—eppticabie Board rules require a well survey to determine the
existence and location of potable water supply wells, the
following must be identified:

1) Allpersons—subiject—to—this SubpartBmust—identify allAll private,
semi-private, and non-community water system wells located at the
property where the release occurred or within 200 feet of the property
where the release occurred;-

2) Atlallpall community water system (’CWS!) wells located at the
property where the release occurred or within 2,500 feet of the property
where the release occurred;+ and

3) Attalipll setback zones and regulated recharge areas in which all
or any portion of the property where the release occurred is located.

b) The person performing the well survey must take aetienietions—
takenggtion to identify the wells and associated protected areas, which—
inotudesmust—include —butare notlimited +to-including the following:

1) Contacting the Agency's Division of Public Water Supplies to
identify community water system wells and associated setback zones and
regulated recharge areas;

2) Using current information from the Illinois State Geological
Survey, the Illinois State Water Survey, and the Illinois Department of
Public Health (or the county or local health department delegated by the
Illinois Department of Public Health to permit potable water supply
wells) to identify potable water supply wells, other than community
water system wells, and their setback zones; and

3) Contacting the local public water supply entities to identify
properties that receive potable water from a public water supply.



c) In addition to identifying petasie water supply wells and-
associated protected arsas pursuant-to subsections (a) and (b)—ef £his—
geetion, persons subject to €kis—-Subpart B may be required to must—
expand the area of the potable water supply well survey.

1) An expanded well survey is required if measured or modeled
groundwater contamination extends beyond a boundary of the property
where the release occurred in concentrations exceeding the-applicable
remediation objectives of 35 Il1l. Adm. Code 742.Appendix B: Table E for
the groundwater ingestion exposure route or the-—applieable groundwater
quality standards at 35 Ill. Adm. Code 620 (e.g., Class I, Class III).

A) If there is no Table E objective or Part 620 standard, the Agency
will determine or approve an objective according teshall -be determined—

er—approved—by—the Agency in eecordaree—withto 35 Ill. Adm. Code
620.Subpart F.

B) =+ The extent of modeled groundwater contamination must be
determined using the procedures of 35 Ill. Adm. Code 742 or another
model-ermethedelegy approved by the Agency. When modeling the extent
of groundwater contamination, the modeling must include the impact from
soil contamination in concentrations exceeding the-appiicable
remediation objectives for the soil component of the groundwater
ingestion exposure route.

2) At a minimum, the expanded well survey must identify the
following:
A) All private, semi-private, and non-community water system wells

located within 200 feet, and all community water system wells located
within 2,500 feet, of the measured erandor modeled extent—of-groundwater
contamination exceeding the appiieable remediation objectives of Part
742 for the groundwater ingestion exposure route or—the—applicable Part
620 groundwater quality standards; and

B) All setback zones and regulated recharge areas whereinip which any
portion of the measured or modeled extent—eof-groundwater contamination
exceeding the-appliecable remediation objectives of Part 742 for the
groundwater ingestion exposure route or Part 620 remediation objectives
is located.

d) The Agency may, based on site-specific circumstances or
information collection deficiencies (e.g., incomplete, conflicting or
imprecise information, information assembled from unverified sources),
require additional investigation to determine the existence or location
of potable water supply wells, setback zones+ or regulated recharge
areas. The additional investigation may include—but—ds—not—timited—to-
physical well surveys (e.g., interviewing property owners, investigating
individual properties for wellheads, distributing door hangers or other
materials requesting information about the existence of potable water
supply wells).



e) Documentation of a potable water supply well survey conducted
underinoecordanee—withypnder this Section must include—but—ig—aot—
+Timited-to- the following:

1) One or more maps to a scale depietingelearlyshowingdepicting
the following:

A) The locations of the community water system wells and other

potable water supply wells identified umderpursuant—teynder this
Section; and

B) The location and extent of setback zones and regulated recharge

areas identified underpursuant—teynder this Section; and-

C2) The meps showing the well Jloeations—setback zones—andregulated—
recharge areas pursuant-teo subseebieon (e} of this Section must——show—
these) The areas identified in subsections (A) and (B) in relation
to the measured or modeled extent—ef-groundwater contamination exceeding
the appliecable—remediation objectives of Part 742 for the groundwater
ingestion exposure route or the-applieable Part 620 groundwater quality
standards——;

232) One or more tables listing the applieable setback zones and
regulated recharge areas for each community water system well and other
potable water supply wells identified underpursuant teypder this
Section; and

243) A narrative that, at a minimum, listsidentifies]lists each entity
contacted to identify potable water supply wells and protected areas—

pursuant—to—thie—Seetion, the name and title of each person contacted—at—
eaen—entity, and any field observations while identifying and locating—

ifany—asseciated-with -the identification and leoeatienof the potable
water supply wells.

(source: Amended at 43 Ill. Reg.— , effective
)

SUBPART C: STANDARDS AND REQUIREMENTS FOR
COMMUNITY RELATIONS ACTIVITIES

Section 1600.300 Purpose and Scope

a) The—purpose—<of—+this Subpart C 2stablishesis to establish—
theggtablishes minimum standards and requirements for an authorized
party developing and iwplewmentiagthe development and implementation
efimplementing community relations activities under Title IV-D of the
Act.inacecordance with Seetion 2547 of the Pet—when the Ageney hao—
au&he;&&a}ﬁ}ixﬂxmm—%e—pfev}ée——he—Fe%+ee—pafeuaﬂe—ee~eﬂbeeeﬁ&eﬂs—+a+—

community relations aetivities—Inaddition—it—ieothe purpese of this—
Part—to—ensure—that—these Communityeommunity___Commupity relations



activities must fully inform communities and individuals in a timely
manner about offsite impacts or potential impacts from soil, soil gas,
or groundwater contamination—er—any ecombinationthereof and the
responses to thesesuchfhoge impacts. This—Subpart C contains the
minimum requirements for the content, submission for review,
distribution and implementation of notices, contact lists, fact sheets
and CRPs, and the establishment and maintenance of document
repositories.

b) Subpart C Not a Limitation:

1) This Subpart—Cestablishesminimunregquirements for community—
retations—aectivities when such aetivitiesare to be performed—inplace—
of a—noticeby—the Ageney in cecordance—with subsection {a)—of Secetion—
Z5Hd—3—ef—+the-Aet-—Nothing in this Subpart ©€-is intended to prohibit e¥—
prevernt—a person from implementing other community relations activities
sooner than required, -by—this Subpart or under circumstances in addition
to those described, in this Subpart. The Agency may recommend
alternative times and other circumstances for performingthatperforming
community relations activities be-performedat eother times—and under—
other—eireumstances—and may assist in developingoffer—assistance—with—
developmentdeveloping and implementing these implementation of such-
activities—where reseurces permit.

2) Nothing in &kis—Subpart C is intended to limit in—any—way—the
Agency's authority to provide independent notice of threateredthreats of -
exposureteo—the—publiiefhreatened exposure from soil, soil gas, or
groundwater contamination, according to—er—anv—cowbination thereof —ia—
aeeordanee with Title VI-D of the Act [415 ILCS 5/25d-1 through 25d-10]

andimpltementing-—rules-or under any other authority.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.305 Applicability

a) WheaWheneverihen the Agency determines that it must provide notice
underpursuant—to-—subseetion—{e—ofynder Section 25d-3(a) of the Act, the
Agency may authorize a person to provide the notice as part of the
Agency-approved community relations activities developed and implemented
underinaeeerdance—withynder this Subpart—e€.

b) A person must developNething in—this Subpart € reguires—the—
gevelopment—and—implerentimplementation—-ofdevelop angd implement
community relations activities underin sceevrdanee withypder this Subpart
only ifunlessif:

1) The Agency infermsnstifiesipforms the person in writing that
a notice must be issued under subsection{tal—of-Section 25d-3(a) of the
Act;



2) In that same writing,As—a part—of thewritten notice tothe
persen> the Agency offers the person the opportunity to provide the
notice in lieu of the Agency issuing itthe—netieecit; and

3) The person accepts the Agency's offer and notifies the Agency

in writing within seven days after recesiwvingreceipt—ofreceiving the
Agency's offer letter (unless a longer period eftime—is provided in the

offerAgeneys—notieegffor letter) that the persemitperson intends to
provide the notice in place of the Agency as part of the community
relations activities developed and implemented undexrin sceordance—
withynder Subpart C—ef-thisPart—in-lieu of the Ageney providing the—
netiae.

c) Nothing in &kis-Subpart C is intended to prohibit the use of all
or some of the standards and requirements underset forth inynder this
Subpart—< in other rules or contexts as authorized by those rules, Board
or court orders, or other applicable law.

(Source: Amended at 43 Ill. Reg.— , effective )

Section 1600.310 Notices and Community Relations Plans for Limited
Community Relations Activities

a) An authorized partyhAuthorized partiesparty must develop a notice
and CRP consisting of a contact list and fact sheet undercomply—with—
communRity—relations reguirementa—inunder this Section if, at five or
fewer offsite properties or potable supply wells other than a community
water supply well, the:

1) Measured or modeled groundwater contamination from the site where
the release occurred (including the impact from soil contamination in
concentrations exceeding the applicable remediation objectives for the
soil component of the groundwater ingestion exposure route) poses a
threat above the Class I groundwater quality standards-at five or fewer
offaite—private—ceniprivate,—or nos community water—svotemwells;

2) Measured offsite groundwater contamination from volatile chemicals
from the site where the release occurred poses a threat of indoor
inhalation exposure above the appropriate Tier 1 remediation objectives
for the current use—eor—uses ot five or fewer offsite propertiesyses;

3) Offsite soil contamination from the site where the release
occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current useer—uses-at five or fewer—

offgite propertiesyges; or

4) Measured offsite soil gas contamination from the site where the
release occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current usse—er uses at five or fower

offaite—properties|gen.



b} Notice and CRP-Am azuthorized party within the limits set forth in
subseetion ta)—eof thic Seetion-must develop a notice and CRP consisting—
of—a—econtaet—list—and—fact—sheet—in ceccordanee with thissubsecetion {b)——

1) Notices issued under this Seetionsubseetion—{e)—-of-Section—254—3—
of—the Aet and this Part must be distributed to the contact list
according teinaoceordance withfg Section 1600.335-—cfthis Partto—the—
eontaet—iist—as—aerived—fromoubgseetion—{bi{2)of this Seetion and may
contain the following information:

A) The name and address of the site or facility where the release
occurred or is suspected to have occurred;

B) The identification of the contaminant released or suspected to
have been released;

C) Information as to whether the contaminant was released or
suspected to have been released into the air, land, or water;

D) A brief description of the potential adverse health effects posed
by the contaminant;

E) A recommendation that water systems with wells impacted or
potentially impacted by the contamination be appropriately tested; and

F) The name, business address, and phone number of persons at the
Agency from whom additional information about the release or suspected
release can be obtained. [415 ILCS 5/25d-3(c)]

2) A contact list must be prepared by theFThethe authorized party
consisting—ef-must prepare a contact list, which-must—ecensist of
affected, potentially affected, and interested persons, including—but—
not—limitedto:

A) Owners of offsite properties served by private, semi-private, or
non-community water system wells that have been or may be impacted by
groundwater contamination from the release;

B) Owners of offsite properties without potable water supply wells
but with groundwater that has been or may be impacted by groundwater
contamination from the release;

C) Owners of offsite properties with buildings located above
groundwater with measured contamination from volatile chemicals

pesingthatpesesposing a threat of indoor inhalation exposure above the
appropriate Tier 1 remediation objectives for the current use—er—uses;

D) Owners of offsite properties with soil contamination posing a
threat of exposure above the appropriate Tier 1 remediation objectives
for the current use-ex-uses;



E) Owners of offsite properties with measured soil gas contamination
posing a threat of exposure above the appropriate Tier 1 remediation
objectives for the current-use o uses;

F) Occupants of the properties identified in subsections (b) (2) (a),
(b) (2) (), (b)(2) (D), and (b) (2) (E) -of this Se=tien to the extent
reasonably practicable, including— The centacs list mustinelude the
methods used in attemptingby—which the-authorized party has—
sttemptedgbtenpting to identify the occupants; and

G) Government sffieialsoffieciateof uniteof governmentgofficigls
serving the affected or potentially affected properties, including but—
not—limited+te State and federal legislators, county board chairs and
county clerks, mayors or village presidents, city or village clerks, and
environmental health administrators for State and local health
departments. Officials of specialized districts (e.g., school,
drainage, park districts) may be excluded from the contact list unless
required underpursuant—teoyunder subsections (b) (2) (A) through (b) (2) (F)-
of this Section.

3) A fact sheet for the release and response action must be developed
by the authorized party andThe-autherized party—mustdevelopafaect—
ahaer far the re asgs gad respenss = £2eon Ths faor sheer wnissbagand
distributed to the contact list according teinacesrdance—with—Scction—
1600-335of thie Part—to—the contaet list as derived fromoubscetion—
442 —efthistg Section+_1600,335, The fact sheet must be written
clearly and concisely in non-technical, non-legal terminology. The fact
sheet and any required updates must contain, at a minimum, the following
information +fte theexcentif available:

A) The nature and extent of the essteminant o¥ contaminants
identified ernsiteongpgsite and effsiteoff the sitepffsite where the
release occurred;

B) A brief description of the potential exposure pathwayor-pathways
ef-—potential-exposure-and the potential adverse public health effects
posed by the eontaminant—or contaminants;

C) A description of the appropriate actions that affected or
potentially affected persons should take to evaluate the potential—fex
threats to human health via a completed exposure pathway, including
potable water supply well sampling, soil gas sampling, and any other
actions, as well as any precautionary measures necessary to avoid or
reduce public health impacts, if appropriate;

D) A non-technical description of the proposed steps that—are—
propesed—to address the contamination, such asineduding—but-net limited—
to-35 soil excavation and treatment, disposal or redistribution,
pump-and-treat, bio-remediation, reliance on engineered barriers or
institutional controls, groundwater monitoring, building control
technologies, and so forth;



E) The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring following
construction of the remedy;

F) The closure documentation expected from the Agency (e.g., focused
or comprehensive No Further Remediation (NFR) Letter, permit
modification, or Section 4 (y) letter) and a summary-of the contents of
the closure documentation (e.g., reliance on engineered barriers,
institutional controls, or building control technologies) ;

G) Responses to key community concerns as expressed by affected,
potentially affected, and interested persons;

H) The—éate—of preparation date of the fact sheet, the name and
contact information-ef-the representative—orrepresentatives of the
business, site, or facility representatives from whom information and
site-related documents may be obtainedv—aaé—e—ma%i—aééfesﬁv—pGSﬁa%-
address,—and—telephone number where-the—repregentative or
representatives—ean—be—reached and;

I) The name and contact information, e-mail -address  postal address —
and-telephone-—naumber of the Agency's designated staff person; and

J) An explanation of how additional information and site-related
documentation can be obtained, including how to centacta stetement—that
additionat+tnformation—and— —gite-—related documente—may—be—aveilable—by—
eontaetinggonlact the Agency's designated staff person or file a request
with the Agency under-the Freedom of- Iaformation—Act—{5 ILES—1401by—
i%%%ﬁg—aﬁfEQHEB%—%ef—ﬁrde—spEE}ﬁie—1“ﬁefﬁ&%ieﬂHH&E#—Ehe—Ageﬁey—iﬂ—
aceordanee with—theunderthe Freedom of Information Act [5 ILCS 140].

a) If any information under subsection (b) (3) is unavailable when
submittingPor—information—that ie—not—available when-a fact sheet 4g—
prepared—pursuant—to—subsecetion {b){3)—of this Seetion— the—oubmission—
efgubmitting the fact sheet to the Agency, fer—review-must—be—
aeeempaﬁieé—by an explanation detailingefdetailing why the information

is unavailable is required. anat-the-time of the submicsion of the fact
shee&—aﬁé—aﬁAn estimate of when the missing information will be supplied
in a revised fact sheet must also be included.

d) Fact sheets and contact lists developed underin-asccordance—
withunder this Section must be updated and redistributed whenever new
information is obtained or developed er—eireumstances<change so that
there is a material change to the information required or provided in
the fact sheet (e.g., completion of site investigation and
characterization of the nature and extent of contaminants, higher
concentrations of contaminants than previously detected, evidence of
additional contaminants of concern or of a larger area affected by
contamination, approval of plans or reports, completion of response
action activities).



(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.315 Notices, Fact Sheet and Community Relations Plans for
Expanded Community Relations Activities

a) An authorized partyiutherized partiesparty must develop a notice,

CRP, and fact sheet undercemply with the community-—relations—
reguiremente—inunder this Section if:

1) At more than five offsite properties or potable water supply wells
other than a community water supply well, the:

A) Measured or modeled groundwater contamination from the site where
the release occurred (including the impact from soil contamination in
concentrations exceeding the applicable remediation objectives for the
soil component of the groundwater ingestion exposure route) poses a
threat above the Class I groundwater quality standards—at-mese than five
offgite private,—semi—private,—or noscommunity water oyotem—wells—or—
oRe—or-Wore—communTty—water systenwellor—or,

B2) Measured offsite groundwater contamination from volatile chemicals
from the site where the release occurred poses a threat of indoor
inhalation exposure above the appropriate Tier 1 remediation objectives
for the current use-er—usesat more than five offeite—properties—
SYMICS L

cz) Offsite soil contamination from the site where the release
occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current use sr uses at meore than five

offoitepropertiesygeg; or

D4 ) Measured offsite soil gas contamination from the site where the
release occurred poses a threat of exposure above the appropriate Tier 1
remediation objectives for the current use e+ uses; or at meorethan five

offoiteproperties—

2) At one or more community water supply wells, measured
or modeled groundwater contamination from the site where the release
occurred (including the impact from soil contamination in concentrations
exceeding the applicable remediation objectives for the soil component
of the groundwater ingestion exposure route) poses a threat above the
Class I groundwater quality standards,

b) Notice, CRP, and Fact Sheet-An-autheorized party—exceedingthe—
Limg g s d . . £ 5 nii ! . ; A
and—a—ERP—andfaet sheet in aeceordance—with—this subseetion{b}—

A??Eﬂé%*—ﬂ—eé—ﬁ%&ﬁ—P&IE—ESHE&%H&—EEEﬂ&&E}%He—B@ﬂ&ﬂﬁﬁ%ﬁk%gﬁhfhaﬁ—may—be—
appropriste—for—o—site subjeet—tothig Secetion-

1) Notices must be developed according tein accordanece with
subseetion—{br{3)—ofLo Section 1600.310(b) (1) ef—+his Paxt and



distributed to the contact list according tein aceccrdance—with Section—
60023 5—of—+thio-—-Part to the contaet ligt as derived fromoubocction—
2P r—oef+thistg Section—_1600,335,

2) The CRP must be implemented according tein—accordance—withto
Section 1600.335-ef thisPaxt and must include;—but—is—met—limited +to-
the following elements to the extent related to the centamimant or
contaminants keing-addressed in the response action:

A) A description of the site or facility and details of the release,
including—and any related soil, soil gas, or groundwater contamination;

B) A list of community issues and concerns collected from affected,
potentially affected, and interested persons identified

threoughtheoughthrough the process outlined in subsection (b) (2) (D)—ef—
Ehis—Seation;

C) A community relations program including elements of outreach,
methods for maintaining a dialogue with affected, potentially affected,
and interested persons, and a schedule for activities and objectives;
and

D) A contact list, along with &heFfhefhe process for identifying and
updating the eestaect-list, congistingwhich-—muest—eonsdstgonsisting of
affected, potentially affected, and interested persons, including—but—
nrot—timited+£o:

i) Owners of offsite properties served by private, semi-private, or
non-community water systems that have been or may be impacted by
groundwater contamination from the release;

ii) Owners and operators of community water system wells that have
been or may be impacted by groundwater contamination from the release;

iii) Owners of offsite properties without potable water supply wells
but with groundwater that has been or may be impacted by groundwater
contamination from the release;

iv) Owners of offsite properties with buildings located above
groundwater with measured contamination from volatile chemicals
pesingthat pesespoging a threat of indoor inhalation exposure above the
appropriate Tier 1 remediation objectives for the current use—er-uses;

V) Owners of offsite properties with soil contamination posing a
threat of exposure above the appropriate Tier 1 remediation objectives
for the current use sr-uses;

vi) Owners of offsite properties with measured soil gas contamination
posing a threat of exposure above the appropriate Tier 1 remediation
objectives for the current-use =¥ uses;



vii) Occupants of the properties identified in subsections

(b) (2) (D) (1), (b) (2) (D) (iv), (b) (2) (D) (v), and (b) (2) (D) (vi)—of this—
Seetien—te the extent reasonably practicable. The CRP must include the
methods by which the authorized party will attempt to identify the
occupants;

viii) Government effieialofficialeof unito of governmensQofficials
serving the affected and potentially affected properties, including—lut—
not—limited+te federal and State legislators, county board chairpersons
and county clerks, mayors or village presidents, city or village clerks,
and environmental health administrators for State and county health
departments. Officials of specialized districts (e.g.. school,
drainage, park districts) may be excluded from the contact list unless
required underpursuant-teunder subsections (b) (2) (D) (i) through

(b) (2) (D) (vii), or (b) (2) (D) (ix)-ef this Seection; and

ix) Citizens, identified groups, organizations or businesses within a
minimum of 1,000 feet from the site where the release occurred that may
have an interest in learning about affected and potentially affected
properties. These persons may include-+e-g-— public and private school
administrators, parent organization leaders; day care center, senior
center, and nursing home management; neighborhood or homeowner
association or other community leaders as identified; hospital and
clinic management; and recognized environmental or citizen advisory
groups}. If approved by the Agency, the initial minimum distance of
1,000 feet may be expanded or contracted as the CRP and contact list are
updated based on new information developed during the response action.

3) A fact sheet for the release and response action must be developed
by the authorized party—anditeng—with the developmentof a potice and-
ERP—in—accordance—with subsections ({3 and (b} {2} —of this—HSection —
the—authorized—porty—must develop-and—distributea fact sheet for the
releagse and response action—Fhe fact sheetwmustbe_and distributed to
the contact list according tein acecrdence—with Section 1600335 of thic
Part—to—the contaet—lict as derived from subsection—bi{2)} (b} of thisfg
Section+_1600,335, The fact sheet must be written clearly and concisely
in non-technical, non-legal terminology. If a significant portion of
the population surrounding the site where the release occurred is
non-English speaking, the fact sheet and any updates to the fact sheet
must be produced and distributed in English and any other predominant
languages spoken in the affected area. The fact sheet and any required
updates must contain, at a minimum, the following information ifte—the—
extentlf available:

A) The nature and extent of the esataminant-er-contaminants
identified emsitegn-gite and offsite-of the off -site where the release
occurred;

B) A brief description of the potential exposure pathwayspathwayor—
pathways ef-peotential -exposure-and the potential adverse public health
effects posed by the eeataminsnto¥ contaminants;



C) A description of the appropriate actions that affected or
potentially affected persons should take to evaluate the potential-—£fex
threats to human health via a completed exposure pathway, including
potable water supply well sampling, soil gas sampling, and any other
actions, and, if appropriate,zs-well-as any precautionary measures
necessary to avoid or reduce public health impacts,—if -apprepziate;

D) A non-technical description of the proposed steps that—are—
propesed—to address the contamination, including—but-—not limited to,
soil excavation and treatment, disposal or redistribution,
pump-and-treat, bio-remediation, reliance on engineered barriers or
institutional controls, groundwater monitoring, building control
technologies, and so forth;

E) The anticipated remediation schedule through completion of the
project, including any operation, maintenance, or monitoring following
construction of the remedy;

F) The closure documentation expected from the Agency (e.g., focused
or comprehensive NFR Letter, permit modification, or Section 4 (y)
letter) and a summary-ef-the-centents of the closure documentation
(e.g., reliance on engineered barriers, institutional controls, or
building control technologies) ;

G) Responses to key community concerns as—expressed by
affected, potentially affected, and interested persons;

H) The websiteWeorld Wide Web—addrossyebsite of the document
repositeryboeument—Repositoryrepository established underpursuant to—
Seetitonyndergection 1600.320—efthis—Part and, if a physical location is
also required, its—the address and hours—ef—the—document —repogsitory—
established at-—o physical loeation—if aloo reguired pursuant—to—Section—
1600-320—of this Part;

I) The date of-preparation—of-the fact sheet was prepared, the name
and contact information of the individuaslrepresentative or
representatives—of—the business—seite—or—faeidlibyindividuyal from whom
information and copies of repository and other site-related documents
may be obtained,—and-e-mail-address, pestal address,—and telephone—
nﬁmbef—whefthhe—%e?feeeﬁ%aﬁéwe—ef—fepfesaﬁﬁaﬁrves—eaﬂ—be-Feaeheéf—aﬁé—;

J) The name and contact informationT—e~maé%—aéé%es&r—pee%a}—adéfeﬂﬂT—
and—telephone-—naumber of the Agency's designated staff person; and

K) An explanation of how additional information and site-related
documentation can be obtained, including how to centacta statement that
adé%eéeﬁainfﬁfe%ﬂaﬁisﬂ—aaé—séﬁé—fe&ated—éee&meqﬁa-m&y—be—a#a&%ah&e—by—
eontactinggontact the Agency's designated staff person or file a request
with the Agency under the Freedom of Information Act [5 ILCS 140] by
flinga request for site—opecifieinformation with-the-Agepey—in—
accordance—with the Freodom of Information—Aet (L TIE8-3401,



c) If any information under subsection (b) (3) is unavailable when
submittingFerinfermationthat is not—available when a fact cheet ia
prepared pursuant—to—subseetion {(bi{3} of this Section—the submission—
ofgubmitting the fact sheet to the Agency, fer rewiew shall be—
accompanied by an explanation detailimsefdetailipng why the information
is unavailable is required.at—thetime of the submiscion of the—fact—
sheet—and—Anarn___ A estimate of when the missing information will be
supplied in a revised fact sheet must also be included.

d) Updates

1) Fact sheets developed under—isn azecerdance—with subsection (b) (3)
of—+this Seetion-must be updated and redistributed whenever new
information is obtained or—devetoped—or—aireumstances change so—that
there is a material change to the information required or provided in
the fact sheet (e.g., completion of site investigation and
characterization of the nature and extent of contaminants, higher
concentrations of contaminants than previously detected, evidence of
additional contaminants of concern or of a larger area affected by
contamination, approval of plans or reports, completion of response
action activities).

2) The CRP—ineluding,—butnot—rimited—te, the contact list, and
related documents under this seetien-Section must be reviewed on a
regular basis and updated, as necessary, to ensure-that timely and
accurate information is provided to affected, potentially affected+ and
interested persons and communities about contaminant releases of—
eentaminante—with actual or potential impacts to offsite wells and-—
offsite property uses.—e¥—beth. A current version of the publicly
available CRP must be kept in the document repository described in
Section 1600.320.

e) Appendix A of this Part contains the outline of a model CRP that
may be appropriate for a site subject to this Section.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.320 Establishment of Document Repository

An authorized pertyhuthorized partiecspartv developing a CRP
underpursuant—teyunder Section 1600.315 ef-—this Dart-also must establish
a document repository for document viewing and eopyingthe purpogse—of—
d&ﬂ?&&y&ﬂg—éﬁﬁﬁﬁ?ﬁﬁﬁuaﬂé—p%eVid%ﬁguF6?&&%—6%—%QGGE—QGEHEEE%ﬁgQQMLnQ

The document repository must be available ernlincestablished at-a World-
Wide Web-ss+tepnline. A document repository at a physical location, as
described under subsection (c), ef this Sectien-also must be established
if a request for enmea repositorygone at a physical location is made to
the authorized party or te—the Agency.

a) The document repository must include the notice, CRP, all public
notices (e.g., proof of publication for newspaper or other published



notices, letters, door hangers, or other forms of public notification),
all fact sheets, all applications, plans and reports submitted to the
Agency for review and approval and subsequent Agency comment packages,
and all final determinations by the Agency, such as an NFR Letter,
permit modification, or other project completion documentation.

1) The authorized party must update the repository promptly and
continuously as notices, fact sheets, plans, reports, comment packages,
and Agency decisions are generated throughout the process.

2) The documents must be created, organized- and indexed so that
affected, potentially affected, or interested persons can identify,
locate, and download documents of interest.

3) The repository must include the business, site or facility
representative's contact irnformaticne—mail —postal address—and—
telephenenumberinformation where inquiries can be directed and persons
can request copies of repository documents and other site-related
documents—by—mail.

b) Online Repositories-—at Werld Wide Web Sites—

1) BeeumentaThe documenteDocuments must be in a readily available
format for downloading and printing (e.g., portable document format
(.pdf), graphic interchange format (.gif), tagged image file format
(.tiff), joint photographic group format (.jpg)) with links to
downloadweb—sites—wheredownload software for Firewingto—viewyiewing and
printingprintprinting the document s—way—be-downloaded—,

2) Documents that cannot be converted to a readily available format
for downloading and printing must be described in the document index,
identified as available upon request, and made available according tein—
aceordance—withfo subsection (a) (3)-eof thio Scction.

3) System capacity must be sufficient to accommodate the anticipated
number of viewers and to support the viewing and downloading of the-
gdoeuments—in—the repository doeumentoand-toaccommodate—the—anticipated
aumber—of “riewersdocuments.

c) Repositories at Physical Locations

1) Repositories—established at physical locations must be established
no later than tesnlQ business days after receiving eitherreccipt—ofeither
a request for a repository at a physical location or—¥eceiptof the
Agency notification that a request has been made to the Agency,
whichever is earlier.

2) Repositories established at a physical location must be at a
public location (e.g., public library, city hall) and open to the public
at times convenient to affected, potentially affected, or interested
persons.



d) Information deemed trade secrets or non-disclosable undexrin-
aceerdancewithunder Board procedures at 35 Ill. Adm. Code 130 or Agency
procedures at 2 Ill. Adm. Code 1828 may be redacted or excluded from the
repository-—ecensistent—with the reguir -
doeumente—that—hove—not—been decmed-confidential—, Information to be
added to the document repository also must be screened to ensure that
personal information identifying affected, potentially affected, or
interested persons or their exact property locations is not disclosed.

e) The document repository must remain accessible for at least—may—be—
digeontinuved -no-—Jtese—than 180 days after the recording of the NFR Letter
or the—Agency issuance of other project completion documentation—by—the—
Ageney (e.g., permit modification, closure letter, "4(y) letter" (see
415 ILCS 5/4(y))L.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.325 Submission of Notices, Contact Lists, and Fact Sheets
and Community Relations Plans for Review

a) Except as provided in subsection (b) ef this Seetion or Section
1600.330(d) —ef—this—Pare, within 30 days after the date of acceptance,
the authorized partyparties must—within-30-dayo—after the date of their
aeceptaneeRarty must:

1) Submit to the Agency a notice and CRP satisfying the requirements
of Section 1600.310(b)—ef—+his—Pa¥t or a notice, CRP, fact sheet, and
contact list satisfying the requirements of Section 1600.315 (b)—of this—
Part; and

2) Establish an enlinea World -Wide-Web—sitegonline document repository
if required umderin aceordanece—withunder Section 1606-320ofthis—
Pare-1600.320,

b) Updates of CRPs, fact sheets; or-beth-and updates—of contact lists
prepared—pursuant—to Seetion 160031044} or Section—315600-315{dl—of—thig—
Part also must be submitted to sheferthe Agency for review in—accordance—
with—subseetion—tal—of—this Seetion except—that—the—updates—must be
submitted to the-Ageney withintenyithipn 10 days after preparing the
revised CRP or developing or obtaining new information that would
materially change the information required or provided—imthe—fact—
sheet.

c) If authorized by the Agency, CRPs, notices, contact lists+ or fact
sheets may be filed in specified electronic formats.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.330 Agency Reviews of Notices, Contact Lists, Fact Sheets
and Community Relations Plans



a) The Agency has 30 days from receipt of a notice, contact list,

fact sheet, CRP, or related updates of-such desuments—to conduct a

review approving, approving with conditions or modifications, and- approve—
Bf—étﬂ&p?fS#%ﬁgd&ﬂ&??ieWe—6f—%he—deeﬁmeﬁEBéeeHmEHE+S+—GE—&§p¥e¥e—ef—Ehe—
doeument{s—with conditions or modifieatieons

documents. All reviews must be based on the standards for review set
forth in subsection (b)-ef thig Sectiocn.

1) The Agency's record of the date whiech it receivedof recceipt-ofilt
Xeceived a notice, contact list, fact sheet, or CRP will be deemed
conclusive unless a contrary date is proved by a signed, dated receipt
from the Agency or certified mail or registered mail.

2) An authorized pastypartiesparfy may waive the &ime-period for

rev1ew—upeﬁ—a—feqﬁeaﬁ~£fem—%he—ﬁgeﬁey—sE—aE—Ehe—a&%he&&zed—ﬁanyLs—
diseretion.

b) When reviewing documents under this seetion,—a notice, contact—
tist—faetsheet or CRPSection, the Agency must consider:

1) Whether the notice complies with Section 1600.310(b) (1) or Section

1600.315(b) (1) —the—reguirements of subsection—{b} of Seetion 1600310 of
thisPartor Seetion 16003154 b)—of this Part;

2) Whether the CRP contains the elements required by Section
1600.315(b) (2) —ef this—Part;

3) Whether the fact sheet contains the elements required by Section
1600.310(b) (3) ef—this Part—or Section 1600.315(b) (3) eof this Dare
ineluding,but—not—limited to, any cxplanation-of-why speeified—
nformationisunavailable atthetime of the submission of thefact—
sheet—andan—estimate—of—when—the-missinginformationwill be oupplied—
in—arevised—faet—shees;

4) Whether the information in the notice, contact list, fact sheet+
or CRP is consistent with the information contained in the Agency's
records and any field observations; and

5) Whether the authorized party hasparties hawvehag clearly defined:

A) Persons required to be included in the contact list for notices
and fact sheets underinacecordance withypder Section 1600.310(b) ef this—
Part—or Section 1600.315(b)—ef—thig Pare; or

B) The demographics of nearby populations potentially—that—may—be
affected by or concerned about site activities for notification purposes
ofnetifieation—under the CRP, including,—but not—limited to-
residences, businesses, day care centers, schools, nursing homes,
hospitals and clinics.



c) Upon eeompretingeomplesien—ofgompleting the review, the Agency must
notify the authorized party in writing whether the metieepotices,
contact list, fact sheet, or CRP is approved, approved with conditions
or modifications, or disapproved. The notification must be made by
certified mail or registered mail postmarked with a date stamp and with
return receipt requested, or by email with consent of the recipient. If
the Agency disapproves a document, or approves a document with
conditions or modifications, the notification must contain the following
information, as applicable:

1) An explanation of the specific information or documentation—if—
anyr that the Agency determines is lacking, missing, the-authorized parety
did-not—provideor is_Qr inconsistent with the information contained in
the Agency's records and any field observations;

2) A list of the provisions of this Part that may be violated if the
document is approved as submitted;

3) A statement of the reasons why the provisions cited in subsection
(c) (2) ef—this—Seetionmay be violated if the document is approved as
submitted; and

4) An explanation justifying the inclusion of the reasens—for—any
conditions or modifications—if—econditions or modificationsaxe regquired.

d) If the Agency disapproves of a document under this Seetionneotice —
contaet—list, fact—oheet—or CRPGection Or approves itof a notice —
contaet—tist,—feet—oheet—or €RPjtL with conditions or modifications, the
authorized party must submit a revised version of the document to the
Agency within £er]Q days after receiving the Agency's decision-
disapproval—or-spprovat—with conditions—or-modifications—_

e) If a revised notice, contact list, fact sheet- or CRP is not
received by the Agency within tesl0 days, or if a revised document is
not approved on the second Agency review, the Agency, in addition to any
other remedies that may be available, may provide notice to the public
and seek cost recovery from the authorized party urderpursuant teyunder
Title VI-D of the Act, or pursue an enforcement action against the
authorized party for failure to develop and implement an Agency-approved
notice, contact list, fact sheet- or CRP.

1) In addition to any other defenses that may be available to the
authorized party, it isshall bejg a defense to an Agency action to
obtain cost recovery for notification or for an alleged violation of the
requirement to develop and implement an Agency-approved notice, contact
list, fact sheet, or CRP that the document submitted to and rejected by
the Agency satisfies the requirements sfor such-documents asc—set—forth
+nQf Sections 1600.310 eorand 1666-315—ofthis—Dart—Qor 1600.315,

2) The defense described in subsection (e) (1) does not limit the use
of this defense in other circumstances where appropriate.



£) Fofhe Ageney—witl—kEe]g the extent consistent with review
deadlines, the Agency will provide the authorized party with a
reasonable opportunity to correct deficiencies within a notice, contact
list, fact sheet, or CRP prior to sending a disapproval—ef—a—netice —
contaectlist, feet—oheeto¥ CRZ or an approval with conditions or
modifications of these documents. However, resubmitting a document to
correct—the——eeorrection—of—such deficiencies by -the-submission—of—
additional—information may, in the sole discretion of the Agency,
restart the time for review.

g) If the Agency does not issue its final determination on the
notice, contact list, fact sheet, CRP, or updates of thesesuchthege
documents within 30 days after recetvingthe receipt—ofreceiving the
document, the document will be deemed approved as submitted.

(Source: Amended at 43 TIll. Reg.— , effective
)

Section 1600.335 Implementation of Community Relations Plans and
Distribution of Notices and Fact Sheets; Records Retention

a) impiementingimpliementationofmplementing the CRP or
diseributingdistributon—ofdigtributing a notice or fact sheet must begin
within five days after reeeivingreecipt—ofreceiving the Agency's

approval of the document or within £enlQ days after the date the

document is deemed approved uRderpursuant—tounder Section 1600.330 (g)4£—
of —this Part,

b) The authorized partyhutherized partiesparty must:

1) Provide te-the Agency copies of all public notices (including—but—
aot—ltimited to, proof of publication for newspaper or other published
notices, news releases, letters, door hangers, or other forms of public
notification); and

2) Inform the Agency in writing two weeks p¥iorin advance of plara—to—
heldingheddprior to holding public meetings or press conferences about

site activities or developments.

c) The authorized partyhutherised partiespartv must retain records
and documents demonstrating compliance with the requirements of-—this
Subpart C for at least one year after the recording of the NFR Letter or
the issuance of other project completion documentation by the Agency
(e.g., permit modification, closure letter, "4(y) letter" (see 415 ILCS
5/4(y))). The retention period for the records and documents is
extended automatically during—the ecurse of any disputes or unresolved
enforcement actions regarding the community relations activities or as
requested in writing by the Agency. Records may be preserved and
presented in an electronic format.



(Source: Amended at 43 Il1ll. Reg.— , effective
)

Section 1600.340 Compliance

An authorized party must comply with the requirements of—thilk Subpart C
or the provisions of community relations activities approved by the
Agency.

(Source: Amended at 43 Ill. Reg.— , effective
)

Section 1600.APPENDIX A Contents of a Model Community Relations Plan

This Appendix A lists the four key elements of a CRP for an authorized
party proceeding under Section 1600.315-ef—thias Daxt and several factors
that might be included with each element in a CRP prepared for the site
where the release occurred. Unless otherwise required by rule, all the
factors listed with each element may not be necessary for each site
developing and implementing a CRP umderpursuantteynder this Part, but
each factor should be considered when developing the CRP.

1. Site/Facility Description: The CRP should provide a brief
overview of the site where the release occurred, including—but—not—
+imited-£e- a description of the business, site or facility, its current
operations, previous land uses and previous remedial activities; the
nature and extent of known contamination; and the known or potential
threat to public health and the environment. The overview should
include a map to an appropriate scale detailing the site location and
surrounding area and showing roads and streets, homes and businesses,
and geographic and other significant features.

2. Community Issues and Concerns: The CRP should provide a brief
summary of the demographics of the area surrounding the site where the
release occurred, including,—but-net limited to5- the approximate
percentage of non-English speaking persons among the affected,
potentially affected- and interested persons and their preferred
language;—es—targuages, key community concerns, and-any preferred
methods of communication as learned through research-wexk, interviews,
and surveys of a representative sample of affected, potentially
affected, and interested persons identified through the process outlined
in the fourth element below.

3. Community Relations Program: The CRP should describe the
community relations program objectives, action plan, and schedule to
keep affected, potentially affected, and interested persons apprised of
site conditions-—at-the-site, response actions, and actual or potential
public health impacts. This section also should explain how the public
will be notified of mailings or meetings. The contact—persen—o¥ persons
and contact information for public inquiries should be clearly defined.




Additionally, details about the location of, and access to, the document
repository should be outlined in this section of the CRP.

4. Contact List: The CRP should outline the process for identifying
and updating a contact list and developing a contact database of
affected, potentially affected, and interested persons, including—but—
not—limited te:

A. Owners of offsite properties served by private, semi-private, or
non-community water systems that have been or may be impacted by
groundwater contamination from the release;

B. Owners and operators of community water system wells that have
been or may be impacted by groundwater contamination from the release;

C. Owners of offsite properties without potable water supply wells
but with groundwater that has been or may be impacted by groundwater
contamination from the release;

D. Owners of offsite properties with buildings located above
groundwater with measured contamination from volatile chemicals that
poses a threat of indoor inhalation exposure above the appropriate Tier
1 remediation objectives for the current use-or uses;

E. Owners of offsite properties with soil contamination posing a
threat of exposure above the appropriate Tier 1 remediation objectives
for the current—se-o= uses;

F. Owners of offsite properties with measured soil gas contamination
posing a threat of exposure above the appropriate Tier 1 remediation
objectives for the current-—use-o=r uses;

G. Occupants of properties identified in paragraphs A, D, E, and F to
the extent reasonably practicable. The CRP must include the methods by
which the authorized party will attempt to identify the occupants;

H. Government Seffieciale—of-unite of goveramentofficials serving the
affected and potentially affected properties, including-but—not—dimited—
teo federal and State legislators, county board chairpersons and county
clerks, mayors or village presidents, city or village clerks, and
environmental health administrators for State and county health
departments. Officials of specialized districts (e.g.,. school,
drainage, park districts) may be excluded from the contact list unless
required underpursuant-teynder Section 1600.315(b) (2) (D) (i) through

(b) (2) (D) (vii), or (b) (2) (D) (ix); and

I. Citizens, identified groups, organizations, or businesses within a
minimum of 1,000 feet from the site where the release occurred that may
have an interest in learning about affected and potentially affected
properties. These persons may include—e—g+— public and private school
administrators, parent organization leaders; day care center, senior
center and nursing home management; neighborhood or homeowner



association or other community leaders as identified; hospital and
clinic management; and recognized environmental or citizen advisory
groups}. If approved by the Agency, the initial minimum distance of
1,000 feet may be expanded or contracted as the CRP and contact list are
updated based on new information developed during the response action.

(Source: Amended at 43 I1l. Reg.— , effective
)
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